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PE3IOMETA 
ua npe,l1,cTaBenuTe 3a peu,eu3upaue uayquu TPY.l1.0Be 

OT r JI. ac. ,l1,-p BauH .IleTKOBa rpuropoBa, 

KaH)J,M)J,aT rro KOHKypc 3a aKa)J,eMwrna )1,JTb)l(HOCT ,,)1,0U:eHT" Ha CTorraHcKa 

aKa)J,eMM51 ,,,Il,MMMTnp A. l(eHos", Csm.u:os B 0611acT Ha BHcwe 06pa30BaH11e 

3. Cou:11anH11, cTorraHCKH 11 rrpaBHH HayKH, rrpocpec110HaJIHO Harrpas11eH11e 

3. 8. ,,I1KOHOMHKa"' Haye.ma crreU:HaJIHOCT ,,MapKeTHHr"' 

o651BeH B ,II,B 6p. 51/19.06.2018 r. 

IlpuJioJKeuue .NU. MOHOrPA<J>JiqEH TPYll 

2.1. rpuroposa, B. MapKeTl1HrOBl1Te Mpe)l(l1 OT qmpMI1: C'bCT051Hl1e l1 CTpaTer11qecKl1 

perneHl151 B Typ11cTw1ecKH5I ceKTop.// Eu6JluomeKa ., CmonaHCKU ce5lm ", Csm11,os, Al1 

,,UeHos'', 2017, 6p. 136. ISSN 1310-2737, HayqHo peueH3HpaHe, c. 295 (rro KOHKypca 

256 CTaHJJ,. CTp.). 

MoHorpaqmqHH5JT TPY n rrpencTaB51 11ne11, CBop3aHl1 c MapKeTHHroBHTe Mpe)l(l1 OT 

qmpMH B ryp11cT11qecKIDI ceKTop B Ennrap115I, KOHTO ca B'h3rrp11eTH KaTo o6eKT Ha 

rrpoyqsaHeTo. ITpenMeT Ha 113cnensaHeTo ca TeXHHTe KoHuerrryanHH l13MepeHH.51, 

CbCT051HHeTO HM l1 rrpeJJ,JIO)l(eHHTe rrpouenyp11 3a B3eMaHe Ha ClpaTerwieCKM peweHH51 OT 

Mpe)l(HTe KaTo U5IJIO 11 OT OTJJ,eJIHHTe ryp11cT11qecKM opraHH3au1111-rrapTHbop11. 

Hayqmffe ThpCeHH51 ca IIOCBeTeHH Ha CTpeMe)l(a KbM JJ,eTaHJIHO HaBJIH3aHe B 

IIp051BJieHH51Ta Ha MapKeTHHrOBHTe Mpe)l(l1 B TypI1CTl1qeCKl151 CeKTOp. f JiaBHaTa ueJI Ha 

MOHOrpa~11qHJ15I Tpyn e, B'b3 OCHOBa Ha aHaJIH3 Ha KOHuerrTyaJIHaTa Bpb3Ka Ha 

Mpe)l(OBaTa Teop1151 11 MapKeTHHrosaTa rrapan11rMa na ce 11neHn1~11u11paT 

xapaKTepHCTHKHTe Ha Te3H Mpe)l(l1 B Typ11cT11qecK115I ceKTop B Eonrap1151 11 na ce 

rrpeJJ,JIO)l(aT rrpaKTHqeCKH rrpHJIO)l(HMH rrpouenypH 3a B3eMaHe Ha CTpaTer11qeCKH 

perneHH51 3a T51XHOTO H3rpa)l(JJ,aHe H yrrpaBJieHHe. 

B rnasa IIbpBa JIOr11qecKOTO H3rpa)l()J,aHe Ha KOHuerrTyaJIHHTe IIOCTaHOBKH 

npeMHHaBa rrpe3 H351CH51BaHe rrpOH3XOJJ,a H xapaKTepHCTHKl1Te Ha Mpe)l(l1Te KaTO 

l1KOHOMHqecKO 51BJieHl1e, T51XHaTa MapKeTHHrOBa )J,l1MeHCH51 H rno6aJIHHTe H 

~HpMeHHTe npenrrocTaBKH 3a B'h3HHKBaHe Ha MapKeT11HroB11Te Mpe)l(H. Mpe)l(HTe ca 
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pa3rne,IJ,amI KaTO KOMilJ1eKCHH a,IJ,aITTHBHH CHCTeMH c opraHH3HpaHO H ueneHacoqeHO 

rrose,IJ,eHHe. AKueHTHpa ce Bnpxy HHTep,IJ,HCUHITJIHHapHocrra Ha HayKaTa 3a Mpe)l{HTe, 

KaKTO H T5IXHOTO MHOrOJIHKO rrp05IBJie_HHe B MapKeTHHra OT rne,IJ,Ha TOqKa Ha 

opraHH3aUHOHHO-CTPYKTYPHHTe MO,IJ,eJIH H Ha CTpaTerHqHOCTTa B HKOHOMHKaTa. 

BnB BTopa rnasa H35ICHeHaTa KoHuerrTyanHa paMKa ce ,IJ,oo6oraT5IBa c 

MapKeTHHroB aHaJIH3 Ha rra3apa Ha TYPHCTHqecKH ycnyrtt B En11raptt5I, KaTo cpe,IJ,a 3a 

Bb3HHKBaHe Ha MapKeTHHroBH Mpe)l{H. Ilocpe,IJ,CTBOM rrpoBe,IJ,eHH ,IJ,Be eMrrnp11qHH 

rrpoyqsaHH5l ce 11,IJ,eHT11qmu11paT Bpn3KHTe Me)l{,IJ,y TYPHCTHqecKHTe qmpMH, H35ICH5IBa 

ce rrpocpHJibT Ha MapKeTHHroBHTe TypHCT11qecKH Mpe)l{H qpe3 KOMITJieKC OT 

KOJIHqecTBeHH 11 KaqecTBeHH rrapaMeTµH. KaTo pe3y11TaT OT rrpose,IJ,eH11 eMrrttp11qHH 

H3CJie,IJ,BaHH5I c ,IJ,11arHOCT11u11pa ce CbCT05IH11eTo Ha MapKeT11Hros11Te Typ11cT11qecK11 

Mpe)l{11 B En11raptt5I, KaTo ce H3CJie,IJ,Ba 113MeHeH11eTo B TexH11Te xapaKTepHCTHKl1 3a 

rrep110,IJ,a 2010 - 2014 r. qpe3 Kmoqostt rrapaMeTpH - crreuttcp11Ka Ha yqacTH11UHTe, 

xapaKTepHCTl1Ka Ha Bpb3Kl1Te, CTerreH Ha ueHTpaJI113aIJ,H5I, 11HTeH311BHOCT Ha Bpb3Kl1Te, 

ecp11KaCHOCT Ha cpyHKU110H11paHeTO. 

B TpeTa rnasa ce pa3Bl1BaT rrocTaHOBK11, CBnp3aH11 cnc cTpaTerttqecKaTa 

,IJ,HMeHCl15l Ha MapKeT11HroB11Te Typ11cTHqecKH Mpe)l{H. Ilpe,IJ,JIO)KeHH ca cTpaTer11qecK11 

IlO,IJ,XO,IJ,11 3a yrrpaBJieHHe Ha Te311 Mpe)l{l1, KaKTO 11 sap11aHTHl1 rrpoue,IJ,yp11, KOHTO ,IJ,a 

rrocJiy)KaT KaTo rrpaKTHqecKH rrp11JI0)1{11M yrrpaBJieHCK11 HHCTpyMeHTapttyM Ha 

Typ11cT11qecK11Te opraHH3au1111 3a B3eMaHe Ha cTpaTerttqecKH perneHH5l, CBnp3aH11 c 

BKmoqsaHe B, H3rpa)l{,IJ,aHe 111111 cpyHKU110HHpaHe Ha MapKeTl1HrOBl1 Typ11cT11qecKH 

Mpe)l{H. l..Jpe3 T5IXHOTO rrp1111araHe ce rrocTHra a,IJ,eKBaTHO pearttpaHe rrp11 rrpo611eM11 B 

MapKeTl1Hr0Bl1Te Mpe)l{l1 HJ111 IlOBe,IJ,eH11eTO Ha Typ11cT11qecK11 cp11pM11 B T5IX. 

IIpuJio~euue .NB. CT ATIIII 

I. CTaTuu caMOCTOHTeJIHH 

3.1. Grigorova, V. Interfirm integration as a key factor for the emergence of global 

distribution networks// EKoHoMiKa i opzaHi3ayifl ynpaeniHHfl, 2018, KH. 2. ISSN 2307-

2318, HayqHo peueH311paHe (no KOHKypca 10 cTaH,IJ,. c.), rrptteTo 3a rry6m1KysaHe 

cnrnacHo CrrpaBKa N2123/0l-13/01.l.3 OT 06.08.2018 r. 
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B Ta3H pa3pa6oTKa cpoKycnT ce Hacoqsa KnM H3Be)KL(aHe crreu,HcpHqHHTe 

xapaKTepHCTHKH Ha Bb3HHKBalI(HTe B pe3yJITaT OT HHTerpau,HOHmITe rrpou,ecH Ha 

rno6aJIHo paBHHW:e Me)KnycpttpMeHH Mpe~H B AHCTptt6yu,mITa. Te ce pa3rJie)KnaT OT 

cTpyKTypHa H cpyHKIJ,HOHaJIHa rnenHa ToqKa 3aenHo c T51XHaTa THIIOJiorH51 H 

Bb3MO)KHH CTpaTerHqecKH 11,em1. Hapen c rrp051BHTe Ha HHTerpaU,H51Ta B 

AHCTptt6yu,H51Ta ce rrpocJieL(51BaT H HCTOpHqecKHTe eTamI Ha HeHHOTO pa3BHTHe, KaTO 

ce IIOCTaB51 aKIJ,eHT Bnpxy CHHeprHqHHTe ecpeKTH, B T.q. 51BJieHHeTO ThprOBCKH 

CHHeprH3bM. l13CJieL(BaHeTO ce cpoKycttpa H Bnpxy H51KOH OT cpopMHTe Ha 

Cnru;eCTByBaHe Ha T03H BHA Mpe)KH (cy6KOHTpaKTOpCTBO, Keiipeu,y, qe6oJI, 

Me)KL(yHaponeH L(HCTp116y11,HOHeH ayTcopcHHr), KaTo enHa OT CnBpeMeHHHTe 

L(HMeHCHH Ha rrp051BJieHHe Ha HHTerpaU,H51Ta. TionqepTaBa ce T51XHOTO 3HaqeHHe 3a 

pa3BHTHeTO Ha 6nJirapcKaTa HKOHOMHKa. 

3.2. rpHroposa, B. EH3Hec Mpe)KHTe H T51XHaTa HHTerpaUHOHHa ThBKaBOCT. II 

c/JuHaHcu, 04.08.2018 r. ISSN 2535-0684, HayqHo peueH3HpaHe, http:llfinancebg.com 

B JIHHK: http:llfinancebg.coml %d0%b 1%d0%b8%d0%b7%d0%bd%d0%b5%d1 %8 l

%d0%bc%d l %80%d0%b5%d0 %b6%d0%b8%dl %82%d0%b5-%d0%b8-%dl %82% 

dl %8f>/odl %85%d0%bd%d0%b0 %dl %82%d0%b0-%d0%b8%d0%bd%dl %82%d0 

%b5%d0%b3%dl %80%d0%b0%dl % 86%d0%b8%d0%be%d0%bdl (IIOCJI. L(OCThII 

15.08.2018 r.) (rro KOHKypca 9 CTaHL(. CTp.) 

OcHOBaBaiiKH ce Ha CHCTeMHO-Mpe)KOBH51 opraHH3aIJ,HOHeH IIOL(XOA Ha 

MeHHL()KMbHTa, HaCT051W:aTa pa3pa60TKa pa3rJie)KL(a 6H3Hec Mpe)KHTe KaTO cpopMa Ha 

Mpe)KOBH HKOHOMHqecKH CTPYKTypH. B He51 ce aKIJ,eHTHpa Bnpxy CbW:HOCTTa H 

H3MepeHH51Ta Ha HHTerpaIJ,H51Ta H Ha ThBKaBOCTTa, KaTO rrapaJieJIHH rrpHCbW:H rrpouecH 

( CBOHCTBa) 3a H3rpa)KL(aHe I1 cpyHKUHOHHpaHe Ha neiiHOCTHTe B Te3H Mpe)KH, 

OCnlI(eCTBeHH TaKa, qe ce rrp051B51Ba eL(HHHO crreu11cp11qHo CBOHCTBO, rrpencTaBJI51Baw;o 

T51XHa CHM6H03a - HHTerpaUHOHHa rDBKaBOCT. Ta3H xapaKTepHCTHKa ce pa3rJie)Kna Ha 

KOHuerrTyaJIHO HHBO, rrpencTaB51 ce npouecnT Ha HeHHOTO cpopMHpaHe, 

KOHKypeHTHHTe rrpeAHMCTBa, KOHTO OCHryp51Ba I1 ce orrpeneJI51 HeiiHaTa poJI51 3a 

pa3BHTHe Ha T03H BHA cpopMHpOBaHH51 B CnBpeMeHHHTe ycJIOBI151 Ha L(HHaMHqHa 

o6Kpn)KaBaw;a 6H3Heccpena. 
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3.3. rpuropoBa, B. CTpaTeniqecKa Jl;I1MeHCIUI Ha 6H3Hec armaHCHTe.// Hoeo 31-taHUe, 

6p. 3, IOJIH-cern. 2018. ISSN 2367-4598 (Online) ISSN 1314-5703 (Print), HayqHo 

peueH3HpaHe, (no KOHKypca 16 __ cTaHJ:\. c.), np11eTo 3a ny6mmyBaHe cornacHo 

C11y)l(e6Ha 6e11e)l(Ka N2 367 OT 06.08.2018 r. 

Bo3nptteMaHKH an11aHCHTe OT 6H3Hec opraHH3aUHH KaTo CoBpeMeHHH 

HKOHOMHqecKH cpopMHpOBaHH5l C'bC CB05l cneu11cp11Ka, HaCT05IlUaTa pa3pa60TKa 

pa3KpHBa npmrn11eH11eTo Ha T5IXHaTa npttcoma xapaKTepHCTHKa - cTpaTer11qHocrra. B 

Ta3H Bpo3Ka ca npep,cTaBeHH KOHuenTyaJIHHTe HM oco6eHOCTH H ca npe.LJ,JIO)l(eHH 

CTpaTer11qecKH cueHapHH H MO.LJ,eJI 3a H3rpa)l(.LJ,aHe, KOHTO e npHJIO)l(HM B npaKTHKaTa 

Ha 6H3Hec MeHH.LJ,)l(M'bHTa. Pa3KpHBaT ce KOMnOHeHTHTe Ha CTpaTer11qecKOTO 

TIJiaHHpaHe, KOHTO ca KJIIOqOBH 3a C'b3.LJ,aBaHe H pa3BJITHe Ha ycnernHH 6H3HeC 

aJIJiaHCH. Tiop,qepTaBa ce pomITa Ha CTpaTer11qecKaTa .LJ,HMeHCH5l, KaTo Heo6xop,11M 

cpaKTOp 3a pa3rporuaHe noTeHUHaJia Ha 6M3Hec aJIMaHCJITe. 

3.4. rpuropoBa, B. CttM6H03aTa Ha HHTerpHpaHJITe .LJ,JICTpH6yu110HHH CJICTeMH JI 

CoBpeMeHHHTe HHcpopMaUHOHHH TexH011or1111// EU3Hec ynpaeneHue, 2018, 6p. 3, ISSN 

0861-6604, HayqHo peu,eH3HpaHe (no KOHKypca 19 cTaH.LJ,. c.), np11eTo 3a rry61111KyBaHe 

cornacHo C11y)l(e6Ha 6e11e)l(Ka OT 14.08.2018 r. 

CoBpeMeHHM5IT 0611JIK Ha p,11cTp116yu110HH11Te cMcTeMM ce cpopMHpa B pe3y11TaT 

OT T5IXHOTO .B3aHMO.LJ,eHCTBHe c cpaKTOpHTe Ha 6H3Hec cpep,aTa, BKJIIOqHTeJIHO H Ha 

HHcpopMaUHOHHHTe TexH011or1111. OcHoBaBaHKH ce Ha KoHuenTya11HHTe 

xapaKTepHCTHKH Ha HHTerpHpaHHTe .LJ,HCTp116yu110HHH CHCTeMH H Ha p0115ITa Ha 

HHcpopMaUHOHHHTe TeXHOJIOfHH 3a T5IXHOTO pa3BHTHe, HaCT05IIUaTa pa3pa60TKa CH 

IIOCTaB51 3a ue11 p,a rrpep,cTaBH e.LJ,HO HOBO BH)l(.LJ,aHe 3a Bpo3KaTa Me)l(.LJ,y T51X - KaTO 

CHM6HOTHqHa, .LJ,BynocoqHa, CTHMy1111pama. 113Be.LJ,eHH ca B .LJ,eTaHJIH acneKTJITe Ha 

HeHHOTO np05IBJieHHe, KpaTKOcpoqHHTe H .LJ,'bJirocpoqHHTe ecpeKTH, KOHTO nopa)l(.LJ,a, 

KaKTO H rrepcneKTHBHTe 3a pa3BHTHe Ha Ta3H CHM6H03a. 

3.5. Grigorova, V. Balanced Approach for Optimizing Marketing Networks in 

Tourism.//EKoH0MiqH11il BiCHHK lloH6acy, 2017, 4, c. 44-51. ISSN 1817-3772, HayqHo 

peu,eH3ttpaHe (no KOHKypca 18 cTaHp,. c.) 
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IIy6JmKa11,1rnTa npencTaB51 CbBpeMeHHOTO npo5IBJiem1e Ha Me)Knyqn1pMemITe 

MapKenrnroBII Mpe)KH B TypHcTw1ecKH5I ceKTop H ce cTpeMH na non'hJIHH nonxonHTe 

3a OTITHMH3HpaHe Ha T51XHOTO cpyHKU,H<:~HHpaHe. Te3H Mpe)KH ca pa3KpHTH KaTO 

MonepHH CTPYKTYPHH cpopMHpoBaHH51, KaTo CTPaTerH51 3a nocTHraHe Ha KOHKypeHTHH 

npenHMCTBa 3a TYPHCTIJqecKHTe 6H3Hec opraHII3aU,HH H KaTo cpencTBO 3a 

npeo,LJ;OJI51BaHe Ha HKOHOMIJqecKH npo6JieMH Ha cpHpMeHo, HaU,HOHaJIHO H CBeTOBHO 

HlIBO. 

Pa3rne)KnattKH MapKeTHHroBaTa TYPHCTIJqecKa Mpe)Ka KaTo IDBKaBa CHCTeMa II 

e,LJ;HHeH CTOITaHCKH opraHII3bM, qlJ51TO nei:fHOCT MO)Ke na 6bne OTITHMH3HpaHa, 

pa3pa6oTKaTa CH rrocTaB51 3a ocHoBHa uen na npenno)KH nonxon 3a nono6p51BaHe Ha 

HettHaTa nettHOCT. Ha OCHOBaTa Ha JIOfIJqecKO o6Bbp3BaHe Ha crreuHcpIIKaTa Ha 

MapKeTHHrOBHTe Mpe)KH B TYPH3Ma c oco6eHOCTHTe Ha npHnaraHe Ha yTBbpneHII51 

nonxon EanaHcHpaHa CHCTeMa OT noKa3aTeJIH 3a ecpeKTHBHOCT (Balanced Scorecard) 

rrpII MapKeTHHfOBHTe Mpe)KH, ce npennara HOB KOHU,errTyaJieH rronxon 3a T51XHOTO 

OTITHMH3HpaHe - Nf apKeTHHfOBa 6anaHCHpaHa CHCTeMa OT I10Ka3aTeJIH 3a 

ecpeKTHBHOCT B TYPH3Ma (Marketing Balanced Scorecard in Tourism - MBScT) 

3aentto c Monen 3a HeroBOTO npHnaraHe. To3H Monen BKmoqBa qeTHpH 6a30BH naHena 

CbC crreuHcpIJqHa CHCTeMa OT 6anaHCHpaHH KmoqoBH TIOKa3aTeJIH (Key Performance 

Marketing Indicators in Tourism Networks - KPMitn), KOIITO ce KOHKpeTH3HpaT B 

3aBHCHMOCT OT cTpaTeTIJqecKHTe 11,eJIH Ha MapKeTHHroBaTa TYPHCTIJqecKa Mpe)Ka. 

3.6. rpuroposa, B. reHe3HC Ha CbBpeMeHHHTe MapKeTHHfOBH Mpe)KH. II )JuaJlOZ, 

2016, 6p. 2, c. 44-65 ISSN 1311-9206, HayqHo peueH3ttpatte, https:llwww2.uni

sv ishtov.bgl dialogl issue.asp?issue= 176 (rrocn . .uocnn 03.08.2018 r.) (no KOHKypca 

36 CTaH.LI,. c.) 

CbBpeMeHHIITe o6e.LI,HHeHH51 OT opraHH3aU,IIH c o6w:a cTpaTerttqecKa uen, 

o603HaqaBaHH KaTO ,,Mpe)Ktt" rrpe.LI,CTaBJI51BaT CJIO)KeH rra3apeH cpeHOMeH c 

KOMITJieKCHO rrp051BJieHtte, BCe ow:e H3Y'-IaBaH OT pe.uttua HHTepnttcU,HTIJIHHapHH 

TeopHH. 3aTOBa pa3pa60TKaTa CH I10CTaB51 3a 11,eJI na rrpocJie.LI,H rpyrrHTe cpaKTOpH 

( eTHMOJIOrHqHH, cpHIIOCOcpCKH H HKOHOMHqecKH), KOHTO BO.LI,51T .LI,O TI051BaTa Ha 

I10H51THeTo H 51BJieHIJeTo Mpe)KH B HKOHOMIIKaTa, .ua H351CHH TeXHHTe npHCbW:lI 

xapaKTepHCTHKH, .ua pa3KpHe oco6eHOCTHTe Ha np051BJieHHeTO lIM B MapKeTHHfOBaTa 

5126 



-

ctj:>epa. OcseH TOBa ce npe.ncTaB5IT 1nToqm1u1ue 11 tj:>aKTOpHTe 3a Bb3HHKBaHe Ha Te3H 

MpeJKH, KaKTO 11 T5IXHOTO THnOJIOrH3HpaHe. IIo TaKbB Haq11H ce o6oraT5IBa 

CoBpeMeHHaTa MapKeTHHrosa napa.n11rM~ B T03H acneKT, KaTo npe.nnocTaBKa 3a 

pa3BHTHe Ha HOBH HayqHH nO)],X0)],11 3a 113rpaJK)],aHe 11 ynpaBJieHHe Ha 

MapKeTHHroBHTe MpelKH B bbJirapH5I. 

3.7. rpuroposa, B. HmpopMaUHOHHO ocmyp5IBaHe Ha l13MepBaHeTO Ha ecpeKTHTe OT 

MapKeTHHroBaTa ,IJ,eMHOCT B 6aHKHTe./ I HKoHOMUl{eCKU u couuaJLHU aJtmepHamueu, 2012, 

6p. 4, c. 75-86. ISSN1314-6556, HayqHo peueH3HpaHe (no KOHKypca 18 cTaH,IJ,. c.) 

U,enTa Ha pa3pa6oTKaTa e .na ce npe.nnoJKH HOB, no-a.neKBaTeH Ha 

CbBpeMeHHaTa na3apHa )],HHaMHKa nO)],XO)], 3a HHtj:>OpMaUHOHHO oc11ryp5IBaHe Ha 

npoueca Ha l13MepBaHe Ha etj:>eKTHTe OT MapKeTHHrOBaTa )],eMHOCT, no,IJ,X0)],5IlU 3a 

ycJIOBl15ITa Ha 6aHKOBl15I CeKTOp B bbJirapH5I. l13CJie)],BaHeTO e tj:>oKyc11paHO Bopxy 

etj:>eKTHTe OT MapKeTHHra B 6aHKHTe KaTO HeroB o6eKT 11 no-KOHKpeTHO Bopxy 

o6oraT5IBaHe Ha 11HcTpyMeHTap11yMa 3a T5IXHOTO H3MepsaHe. B T03H acneKT ce npc11 

OTrOBOp Ha Bonpoc11 OT CbBpeMeHHaTa MapKenrnroBa Teop115I 11 npaKTHKa, CBbp3aHH c 

Heo6XO)],HMOCTTa OT npOM5IHa Ha Tpa)],HUHOHHaTa MapKeTHHrOBa HHtj:>opMaUHOHHa 

CHCTeMa l1 Cb3)],aBaHe Ha l1HTerp11paHa CHCTeMa 3a HHtj:>OpMaUHOHHO oc11ryp5IBaHe Ha 

MapKeT11HrosaTa .uei1HOCT B 6aHKHTe, o603HaqeHa KaTo HCHOME. IIpe,IJ,cTaB5IT ce 

KOHuenTyaJIHHTe xapaKTepHCTHKH, KOHCTpyKUH5ITa Ha Ta3l1 CHCTeMa l1 JIOrHKaTa Ha 

)],eMCTBHe Ha HeMHHTe KOMnOHeHTH. AKUeHTHpa ce l1 Bbpxy l1HTerp11paH11Te 

MapKeTHHrOBH HHtj:>OpMaUHOHHH noTOUH l1 MapKeTHHroBaTa OTqeTHOCT B paMKHTe Ha 

npe)],CTaBeHH5I MO)],eJI. IIpe)],JIO/KeHaTa CHCTeMa )],aBa Bb3MO/KHOCT .ua ce no.no6p11 

onepaTHBHOTO tj:>yHKUHOHHpaHe Ha MapKeTHHra B 6aHKHTe B YHHCOH c 

ycoBbpllleHCTBaHe H3nbJIHeHHeTO Ha MapKeTHHrOBaTa HM CTpaTer115I. 

3.8. rpuroposa, B. l13MepBaHe Ha MapKeTHHroBHTe pe3yJITaTH B opraHH3aUHHTe 3a 

npOH3BO,ll,CTBO Ha npOJzyKTH c HH,IJ,YCipHaJIHO npe,II,Ha3HaqeH11e.//EU3HeC vnpaeJZeHue, 

2011, KH. 1, c. 67-82. ISSN 0861-6604, Haynrno peueH3HpaHe (no KOHKypca 13 cTaH.u. c.) 

B opraH113au1111Te OT ceKTopa 3a npoH3BO,IJ,CTBO Ha npo.uyKTH c HH,IJ,ycTpHanHo 

npe,II,Ha3HaqeHHe l13MepBaHeTO Ha pe3yJITaTHTe OT MapKeTHHroBaTa )],eMHOCT HMa CB05I 

cneu11tj:>11Ka. 0CHOBHHTe 3a,IJ,aq11 Ha MeHH,ll,/KMbHTa B T03H 6paHlll ce CBbp3BaT c 
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TbpceHe Ha HOBH perneHH51 3a cHmI<aBaHe Ha pecypcHaTa nornow,aeMocT H 3a 

onTHMH3HpaHe Ha ynpaBJieHCKHTe )J,eHHOCTH, B TOBa qHCJIO H MapKeTHHrOBHTe, KOHTO 

ca onpe.llem1w,11 3a ycnexa Ha na3_apHHTe CTpaTerHH Ha HH.llYCTpHaJIHHTe 

npe,]J,npH51TH51. Ilo Ta3H np11qHHa HapaCTBa 3HaqeHHeTO Ha H3MepBaHeTo H 

oueH51BaHeTO Ha pe3yJITaTHTe OT MapKeTHHroBaTa )J,eHHOCT. 3aTOBa OCHOBHaTa uen Ha 

pa3pa60TKaTa ce CBop3Ba c H3Be)l()J,aHe Ha cpaKTOpHTe, KOHTO CTHMYJIHpaT H KOHTO 

Tp516Ba )J,a ce npeO)J,OJ151BaT npH H3MepBaHeTO Ha MapKeTHHrOBHTe pe3yJITaTH B 

HH.llYCTpHaJIHHTe npew1pH5ITH5l. B Ta3H Bpo3Ka, Ha OCHOBaTa Ha npHHUHnHTe 3a 

ocow,ecTB51BaHe Ha MapKeTHHra B B2B ceKTopa ca npe.llCTaBeHH nonr1eH11Te H3BO.llH 

OT eMnHpHqHo npoyqsaHe cpe.ll 6onrapCKH 6H3Hec opraHH3aUHH. 11)].eHTHcpHUHpaT ce 

npttopHTeTHHTe HanpaBJieHH51 H KmoqoBHTe nOKa3aTeJIH npH H3MepBaHe Ha 

MapKeTHHrOBaTa )J,eHHOCT B HH.llYCTpHaJIHH51 6H3Hec. 113Be)l()J,aT ce H ce paH)l(HpaT no 

3HaqHMOCT npo6JieMHHTe 30HH Ha H3MepBaHeTO Ha MapKeTHHra, acneKTHTe Ha 

pe3yJITaTHOCTTa, a Cbll!,O TaKa H MOTHBHTe, KOHTO CTHMYJIHpaT 6H3Hec opraHH3aUHHTe 

)J,a H3MepBaT MapKeTHHroBHTe pe3yJITaTH. Ilo)J,qepTaBa ce T51XHaTa pOJI51 Ha OCHOBHH 

)l(aJIOHH 3a H3BoprnsaHe Ha npoMeHH B TPa.llHUHOHHHTe nO.llXO.llH 3a H3MepsaHe H 

oueH51BaHe Ha MapKeTHHrOBHTe pe3yJITaTH B opraHH3aUHHTe OT HH.llYCTpHaJIHH51 

CeKTOp. 

3.9. 1lnMHTpoea, B. <!>ttpMeHHTe napTHbopcKH OTHorneHH51 B Eonrap115I. 

/IHKoHoMuKa, 2003, 6p. 1, c. 77-80. ISSN 1312-2428, HayqHo peueH3HpaHe (o6w,o no 

KOHKypca 12 CTaH,ll. c.) 

Pa3pa6oTKaTa ce cp0Kyc11pa Bopxy cneuttcp11KaTa Ha 6tt3Hec napTHbopcTBaTa B 

ObJirapH51 H cpaKTOpHTe, KOHTO CTHMYJIHpaT T51XHOTO Bb3HHKBaHe. l13BO.llHTe ce 

OCHOBaBaT Ha pe3yJITanI OT npoBe)J,eHO eMnHpHqHo H3CJie)J,BaHe, HacoqeHO KbM 

cneu11cp11KaTa Ha 113rpa.lleH11Te napTHbopcTBa Me)l(.llY 6H3Hec opraH113au1rn. 

AHaJIH3HpaHH ca ycJIOBH51Ta Ha 6H3Heccpe,]J,aTa H BnTPelIIHHTe npe.unocTaBKH, KOHTO 

CTHMYJIHpaT H3rpa)l()J,aHeTO Ha napTHbOpCKH Bpb3KH. 11.lleHTHcpHUHpaHH ca MOTHBHTe 

Ha cpHpMHTe H HaqHHHTe 3a BJIH3aHe B TaKHBa OTHOllleHH51, cpaKTOpHTe 3a noCTHraHe 

Ha ycnex Ha 6H3HecnapTHbopcTBaTa H Kmoqos11Te npo6neMH. B11311paHH ca H 

npenopoKH, KOHTO )J,a nocJiy)l(aT KaTO opHeHTHp Ha cpHpMHTe npH TbpCeHe Ha 

CTpaTer11qecKH napTHbOpCTBa. Bo3 OCHOBa Ha HanpaBeHHTe aHaJIH3H ce KOHCTaTHpa, 
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qe B b'bJirap1rn C'bIUeCTByBaT TIO,l],XO,LUIIUH ycJIOBH51 3a pa3BHTHe Ha ycnernHH 

,lJ,'bJirocpoqHJ1 rrapTHbOpCTBa Me)l(,lJ,y cpHpMH c pa3HOCTpaHHa .uettHOCT H pa3JIJ1qeH 

Marua6, KaTO qacT OT xopH30HTaJIHH Mpe)l(_H 3a 6H3Hec H KaTO ynpaBJieHCKH TIO,lJ,XO,lJ, 3a 

oueJI51BaHe B'bB BHCOKOKOHKypeHTHH Tia3apHH ycJIOBH51. 

3.10. llnMHTposa, B. CHCTeMHO H3CJ1eJJ,BaHe Ha HHTerpaUHOHHaTa r'bBKaBOCT Ha 

rrpe.unp11eMaqecK11Te Mpe)l(H. /IEU3Hec ynpaelleHue, 2002, KH. 1, c. 27-40. ISSN 0861-

6604, HayqHo peueH3HpaHe (no KOHKypca 13 cTaH.u. c.) 

l13CJieJJ,BaHeTO CH TIOCTaB51 3a ueJI .ua pa3BHe TeMaTa 3a e,l],Ha OT 

xapaKTepHCTHKHTe Ha npe.unpHeMaqeCKHTe Mpe)l(H, pa3rne,lJ,aHH KaTO Koorrep11paHH 

6113HecopraHH3au110HHH CTPYKTYPH OT rne.uHa ToqKa Ha CHCTeMHH51 rro.uxo.u Ha 

MeHH,lJ,)l(M'bHTa. J1or11KaTa Ha H3JIO)l(eHHeTO npeMHHaBa rrpe3 .uecpHHHpaHe Ha 

TIOH51TH51Ta ,,Mpe)l(a" H ,,npe.unpHeMaqecKa Mpe)l(a" H npe,1J,CTaB51He Ha XOJIHCTHqeH 

MO,l],eJJ 3a yrrpaBJieHHe. AKueHTHpa ce Bopxy cpopMHpaHeTO Ha XOJ1HCTJ1qHOTO 

CBOHCTBO H C'blUHOCTHaTa xapaKTepHCTHKa ,,HHTerpaUHOHHa r'bBKaBOCT", 

npe,1J,CTaBJI51Baruo C'bBMeCTHa np051Ba Ha HHTerp11paHeTO Ha 6H3Hec opraHH3aUHH H 

r'bBKaBOCTTa Ha Mpe)l(OBHTe CTPYKTyp11, HO Ha MHOro TIO-BHCOKO HHBO c uen 

H3BJIJ1qaHe Ha CHHepreTJ1qHJ1 ecpeKTH. Tipe.ucTaBeHo e M51CTOTO Ha HHTerpaUHOHHaTa 

roBKasocT B npouecHo-op11eHT11paH MO,lJ,eJJ Ha HHTerp11paHa Mpe)l(a. Tio.uqepTaBa ce 

3HaqeHHeTO Ha HHTerpaUHOHHaTa r'bBKaBOCT, KaTO Heo6XO)J,HMO ycJJOBHe 3a 

pa3BHTHeTo Ha rrpe.urrpHeMaqecKHTe Mpe)l(H. 

3.11. lluMnTposa, B. Mpe)l(HTe - CoBpeMeHHa cpopMa Ha Me)l(.uyHapo.ueH 6H3Hec. // 

EU3Hec ynpa6lleHue, 1999, KH. 3, c. 53-65. ISSN 0861-6604, HayqHo peueH3HpaHe (no 

KOHKypca 14 CTaH)J,. c.) 

OcttoBaBattKH ce Ha xapaKTepHCTHKHTe Ha Me)l(,lJ,yHapo.uHaTa 6H3Hec cpe.ua, 

KOHTO C'b3,lJ,aBaT ycJIOBH51 H Heo6X0,1J,HMOCT OT B'b3HHKBaHe Ha Mpe)l(OBH 

cpopMHpOBaHH51, B pa3pa6oTKaTa BHHMaHHeTO ce cp0Kyc11pa Bopxy CoBpeMeHHH51 

o6JJHK Ha Me)l(,lJ,yHapo,[!,HHTe Mpe)l(H 3a 6H3Hec. l135ICH51Ba ce KOHUeTITYaJIHaTa 

C'bIUHOCT Ha 6H3Hec Mpe)l(HTe H T51XHaTa KOHCTPYKUH51, B'b3HHKHaJIHTe pa3HOBH,1J,HOCTH 

B HHTepHaUHOHaJJHaTa HKOHOMJ1qecKa cpe.ua, KaKTO H CTPYKTypaTa Ha peJiaUHHTe B 

Ta3H cpe.ua, CBop3aHH c npH,[!,BH)l(BaHe Ha CTOKH H ycnyr11, KaTIHTaJIH, HayqHo-
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Texm1qecKO CbTPY.UHHqecTBO, HH¢opMaIJ;I10HHH nOTOIJ,H. Tipe.ucTaBeHH ca 

opraHH3aIJ,HOHHHTe ¢opMH Ha Me)l(.uyHapo.uHHTe 6H3Hec Mpe)l(H H pa3pa6oTeH 

MHOroMepeH MO.UeJI 3a Tj!XHaTa BH3YaJIH3!).lJ,Hjl 4pe3 "paBHHHH" Ha Me)l(.UyHapo.uHHj{ 

6H3Hec H o6e.UHHeHH MaKpOCTPYKTYPH H MaKpocy6eKTH, KOHTO Tpji6Ba .ua 

npeo.uoJij!BaT pe.uttua 6aptteptt. 0'-lepTaHH ca H Hjj_KOJIKO nepcneKTHBH 3a 60.uew:o 

pa3BHTHe Ha T03H THn Mpe)l(H. 

II. CTaTuu B cbaBTopcTBO 

3.12. EaHqes, TI., rpuroposa, B. Mo.ueJIH 3a opraHH3aIJ,HOHHO noBe,Il,eHHe npH 

H3rpa)l(,Il,aHe Ha MapKeTttHrOBH TypttcTttqecKH 6tt3HecMpe)l(H B Eonrapttj{. // f[uanoz, 

l1Hl1, l13BoHpe.ueH TeMaTHqeH 6poif II, .ueKeMBpH 2013, c. 27-39. ISSN 1311-9206, 

HayqHo peueH3ttpaHe. ABTopcKo yqacTtte no KOHKypca: pe3IOMe (c. 27), yson (c. 28), 

T. 1 (c. 28-31), T. 3 (c. 34-36), T. 4 (c. 37-38), 3aKJIIO'-leHHe (c. 39), ny6JittKyBaHO B 

https://www2.uni-svishtov.bg/dialog old/I-MagBg.htm, cTaTttj{: https://www2.uni

svishtov.bg/dialog old/ 2013/INI/07-statia-2013.pdf (nocn . .uocnn 23.06.2018 r.) 

( o6rn,o no KOHKypca: 10 c., 16 cTaH.u. c.) 

TipouecttTe, npoTttqarn,tt Ha CoBpeMeHHHj{T na3ap Ha TypttcTtt'-leCKH npo.uyKTH, 

KaTo 3aCHJieHa KOHKypeHIJ,Hjl, HHTerpauHj{, fJI06aJIH3aIJ,Hj1, ,,3aJIH'-laBaHe" Ha 

rpaHHUHTe, -.UHHaMHKa Ha npceHeTo 11 npennaraHeTo, HaBJIH3aHe Ha 

HH¢opMaUHOHHHTe TeXHOJIOrHH 11 .upyr11, nO,Il,THKBaT TYPHCTH'-leCKHTe opraHH3aUHH 

KbM npceHe Ha CHHeprHTHqHH e¢eKTI1 BbB BCHqKH acneKTH Ha 6tt3Heca, l1 Haif-Be'-le B 

MapKeTHHfOBaTa .ueifHOCT, Kb.UeTo Te ce peaJIH3HpaT 4pe3 napTHbOpCTBO B 

MapKeTHHfOBH Mpe)l(H. Tiopa.un TOBa Bb3HHKBa Heo6XO,Il,HMOCT OT pa3pa60TBaHe Ha 

Hay'-IHO o6ocHOBaHH MO.UeJIH, KOH.TO .ua nonnoMaraT opraHH3aIJ,HOHHOTO nose.ueHHe B 

T03H rrpouec. Ta3H pa3pa6oTKa H.Ma 3a o6eKT nose.ueHHeTO Ha opraHH3aIJ,HHTe OT 

TypncTH'-leCKHj{ ceKTop, KOHTO npe.unaraT TypttcTnqecKH npo.uyKTH (ycnyrtt) Ha 

HaIJ,HOHaJIHHj{ na3ap. HeifHaTa ueJI e ,IJ,a ycTaHOBH KaKTO THnOBeTe noBe,Il,eHHe npH 

H3rpa)l(,IJ,aHe Ha napTHbOpCTBa B MapKeTHHfOBH Mpe)l(H, TaKa l1 MOTHBaTOpHTe H 

rrpo6JieMH.Te Ha CbIIJ,eCTByBaIIJ,Iffe MapKeTHHfOBH TypttCTHqecKH Mpe)l(H, H3Be,n:eHH no 

eMrrHpH'-leH nbT. 
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ABTOpCKOTO y11acn1e B M3JIO)Kem1.eTO e CBbp3aHO c M351CH5IBaHe oco6eHOCTMTe 

Ha MapKeTMHra B TYPMCTMYecKM51 ceKTop B EoJirapM51 M crreumpMKaTa Ha 

MapKeTMHroBMTe TYPMCTMYeCKM Mpe)KM, rrpo51BeHM BbB sepTMKaJieH M xopM30HTaJieH 

acrreKT (T. l ), rrpe.ucTaB51He Ha M3Be,LJ,eHM 11pe3 eMrrMpMYHO rrpoyqsaHe Ha 6M3Hec 

rrpaKTMKaTa B ceKTopa MOTMBaTOpM M 6apHepM rrpM M3rpa)K,LJ,aHe Ha TaKMBa Mpe)KM (T. 

3) M rrpe,LJ,JiaraHe Ha aKTMBHM M rraCMBHM IlOBe,LJ,eHYeCKM MO,LJ,eJIM (rrpoue.uypH) 3a 

T51XHOTO M3rpa)K,LJ,aHe, rrperropoYMTeJIHM 3a MeHM,lJ,)KbpMTe B TYPMCTMYeCKMTe 6M3Hec 

opraHM3aUMM (T. 4). 

3.13. MapYeBCKM, 11B., rpuroposa, B. 113MepBaHe M oueHKa Ha pe3yJITaTMTe OT 

MapKeTMHfOBaTa .ueHHOCT B 6oJirapCKMTe rrpe.urrpM51TM51 - CbCT051HMe, rrpo6JieMM M 

perneHM51. lll!uaJZ02, 11Hl1, l13BoHpe.ueH TeMaTMYeH 6poH: II, HOeMBpM, 2011, c. 82-98. 

ISSN 1311-9206, Hay11Ho peu,eH3MpaHe. AsTopcKo y11acTMe rro KOHKypca: T. II (c. 85-

98) rry6JIMKyBaHo s: https://www2.uni-svishtov.bg/dialog old/I-MagBg.htm, cTaTM51 

https://www2.uni-svishtov.bg/ dialog old/ 20ll/INl/19-201O-statia-2011.pdf (rrocJI. 

,LJ,OCT'bll 23.06.2018 r.) (o6mo ITO KOHKypca: 14 c., 21 CTaH,LJ,. c.) 

PeaJIM3MpaHeTo Ha pa3pa6oTKaTa ueJIM .ua ITO,Ll,KperrM MKOHOMMYeCKMTe 

M3CJie,LJ,BaHM51 B He,LJ,OCTaTbYHO rrpoyYeHaTa o6JiaCT, CBbp3aHa c oueHKa Ha 

pe3yJITaTMTe OT MapKeTMHroBaTa ,LJ,eHHOCT, KaTO e,LJ,HO OT cpyHKUMOHaJIHMTe 

HarrpaBJieHM51 Ha cpHpMeHaTa ,LJ,eHHOCT. T51 ce OCHOBaBa Ha rrpe3yMITUM51Ta, ye Ta3M 

oueHKa Tp516Ba .ua ce OCblUeCTB51Ba B KOHTeKCTa Ha rrpMHOCa Ha MapKeTMHra B 

M3II'bJIHeHMeTO Ha TaKTMYeCKMTe M CTpaTerMYeCKMTe ueJIM Ha 6M3Hec opraHM3aUM51Ta. 

ABTOpCKOTO y11aCTMe ce OTHaC51 ,LJ,O M35ICH51BaHe Ha KOHUeIITYaJIHMTe 

IlOCTaHOBKM, ITO,LJ,XO,LJ,MTe M MeTO,LJ,MYeCKMTe rrpo6JieMM Ha M3MepBaHeTO M oueH51BaHeTO 

Ha pe3yJITaTMTe M ecpeKTMTe OT MapKeTMHfOBaTa ,LJ,eHHOCT (corJiaCHO TeopM51Ta 3a 

y rrpaBJieHMe ITO pe3yJITaTM B MapKeTMHra), KaKTO M rrpe.ucTaB51He Ha pe3yJITaTMTe OT 

OC'blUeCTBeHo eMIIMpMYHO M3CJie,LJ,BaHe cpe.u 6oJirapCKM 6M3Hec opraHM3aUMM no 

npoy11saHaTa TeMaTMKa (T .. II). Ha Ta3M ocHoBa ce ycTaHOB51BaT CbCT051HMeTo Ha 

M3MepBaHeTo Ha pe3yJITaTMTe OT MapKeTMHfOBaTa ,LJ,eHHOCT M HarnaCMTe 3a BbBe)K,LJ,aHe 

Ha rrpoMeHM B M3IIOJI3BaHMTe IlO,LJ,XO,LJ,M 3a M3MepBaHe B 6oJirapcKaTa 6M3Hec rrpaKTMKa. 
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3.14. ropaHOBa, IT., llnMHTpOBa, B. <PttpMemI acneKTlI Ha peIOiaMHaTa nOJilITMKa. 

llAKmue, 2005, 6p. 4, c. 44-48. ISSN 1312-1677, HayYHO peueH3ttpaHe. ABTopcKo 

yqaCTMe no KOHKypca: T.3 (c. 46-48) (no f\OHKypca 6 CTaH,U. c.) 

IJ,enTa Ha pa3pa6oTKaTa e .ua npe.ucTaBM cttcTeMaTa Ha peKJiaMHMTe 

MeponpH51TlI51 lI HeHHOTO M51CTO B peKJiaMHaTa noJIMTMKa, KaTo cpe,UCTBO 3a nOCTMraHe 

Ha uenttTe M cTpaTerttttTe Ha 6tt3Hec opraHM3aUM51Ta. CneuttanHo M51CTO e oT.ueneHo 

Ha lIHTepHeT-peKJiaMHaTa nOJilITMKa, KaTO ce lI3Be,UeHM npo611eMHMTe 30HlI. 

ITpe.ucTaBeH e cpaBHMTeJieH aHaJIM3 Ha MHTepHeT 11 Tpa.umJ.MOHHMTe Me.UHM. B Ta3M 

Bpn3Ka npoyYBaHeTO e HaCOYeHO K'bM pa311l1YHM no.uxo.u11 npH l136opa Ha peKJiaMHM 

MeponpH51Tl151. QqepTaHM ca HaCOKM 3a 60,UeIIJ,O pa3Bl1Tl1e Ha peKJiaMHaTa nOJIMTMKa. 

ABTopCKOTO yqaCTMe ce I13pa351Ba B pa3BMBaHe Ha OCHOBHMTe aKQeHTM npH m6op Ha 

MeHlI,Ll)KbpCKH peweHI151, CBnp3aHM c peKJiaMHM Meponpl151Tl151 Ha 6mHec opraHmaIJ,l151Ta. 

Hape.u c KJiac11qecKMTe YTBnp,UeHM npoue.uyp11 e npe,UJIO)l(eH Mo.ue11 OT cnnKM 3a 

npoBe)l(,UaHe Ha T03M m6op. B paMKMTe Ha T03M Mo.uen ca npe.ucraBeHM acneKTM Ha 

peKJiaMHaTa noJIMTMKa l1 TaKTMKa, KaKTO l1 Meponpl151Tl151 lI Kpl1Tep1111 3a 011,eHKa Ha 

peKJiaMHaTa eQ:>eKTMBHOCT l1 eQ:>ttKaCHOCT, B T.Y. nproBCKa eQ:>11KaCHOCT, B'b3nptteMaHe Ha 

peKJiaMHITTe C'h06IIJ,eHI151 lI ncMXOJIOrMYeCKM eQ:>eKTM OT peKJiaMaTa (T.3). 

3.15. EaHYeB, IT., llnMHTpoBa, B. C11e.unpo.ua)l(6eHM5IT MapKeTMHr Ha na3apa Ha 

norpe611TeJICKMTe yc11yrtt. l!Hapoo1-wcmonaHcKu apxue, 2001, KH. 4, c. 24-31. ISSN 

0323-9004, HayYHO peueH3HpaHe. ABTOpCKO yqacTMe no KOHKypca: T. l (c. 24-25), T. 2 

(c. 25-28) (9 cTaHJJ. c.) 

Pa3pa6oTKaTa e HacoYeHa K'hM pa3KpHBaHe Ha xapaKTep11cT11K11Te 11 poJI51Ta Ha 

MapKeTMHra, M3BopwBaH B'hB Q:>a3aTa c11e.u npo.ua)l(6aTa Ha ycnyr11 Ha Kpai1HttTe 

noTpe611TeJIM. ITpH T03l1 BM.U MapKeTMHr, KaTO npO,U'bJI)l(eHMe Ha CnBpeMeHHI151 npouec 

Ha KYCTOMM3aUM51, qpe3 aKTMBHO opraHM3HpaHe Ha cne.unpo.ua)l(6eHaTa Q:>a3a Ha 

pa3M51HaTa ce noCTMra Tpai1Ha o6Bnp3aHOCT c KJIMeHTMTe qpe3 MaKCMMaJIHO 

3a.UOBOJI51BaHe Ha TeXHMTe H3MCKBaHM51. B T03M acrreKT, pa3pa6oTKaTa c11 rrocTaB51 3a 

11,eJI .ua lI351CHM BnrrpocM, CBnp3aHM C'bC CTpaTerMYeCKMTe lI TaKTMYeCKMTe TeopeTMYHM 

ITOCTaHOBKM M rrpHJIO)l(Hl1 lI3MepeHI151 Ha c11e.unpo,Ua)l(6eHI15I MapKeTMHr Ha 

noTpe6ttTeJICKlI51 na3ap Ha yc11yr11 - ceKTOp c HapaCTBaw:a 3HaYHMOCT B CBeTOBeH 

Marn:a6. 
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ABTOpCKOTO yqacn1e B l13JlO)l(eHYieTO BKJllOqBa KOHuerrTyMHI1 IlOCTaHOBKI1 3a 

crreumjmKaTa Ha cneL1,rrpoL1,a)l(6eH11Te ycnyn1 11 3aL1,aq11Te Ha MapKeT11Hrosm1 

MeHH)J,)l(M'bHT B T03l1 acrreKT (T. 1 ) .. Pa3KpI1BaT ce l13MepeHI151Ta l1 Tl1IlOBeTe 

CJleL1,rrpoL1,a)l(6eHo IlOBe)J,eHHe Ha IlOTpe611TeJll1Te l1 Bpb3KaTa Me)l()J,y T51X (T. 2). 

Tio)J,qepTaBa ce 3HaqeH11eTo Ha 11KoHoM11qecKaTa L1,mpepeHu11a11,1151 Ha 

CJleL1,rrpoL1,a)l(6eHOTO IlOBe)J,eHHe rrpH IlOBTOpHI1 l1 IlOCJle)J,Bam11 IlOKYITKI1 crrope,ll 

rra3apHaTa J1051J1HOCT l1 o6xBaTa Ha IlOTeHll,l1aJ1Hl151 rrpo,llyKTOB l1 cepBI13eH o6opoT, 

rrocTHrHaTa rrocpeLl,CTBOM ABC-aHMI13. 

3.16. EaHqeB, TI., llnMnTposa, B. KoHuerrTyanH11 11 cTpaTer11qecK11 aKueHTH Ha 

cneL1,rrpoL1,a)l(6eHH5I MapKeTHHr. l/EaHKU, uHeecmuy,uu, napu. 2001, KH. 4, c. 43-48. 

ISSN 1311-794 7, HayqHo peueH3HpaHe. ABTopcKo yqacTtte rro KOHKypca: T. 2, 3 11 4 

(c. 43-46). (rro KOHKypca: 8 cTaH)J,. c.) 

B pa3pa6oTKaTa ca rrpeL1,cTaBeH11 aKueHTH Ha KoHuerrumna 3a MapKeTttHra, 

oc'hmecTB51BaH cne)J, rrpoL1,a)l(6aTa Ha rrpo.llyKTHTe. ToH: pa3BHBa op11eHT11paH0To K'bM 

rr0Tpe611Ten11Te cneL1,rrpoL1,a)l(6eHo rroBeL1,eH11e Ha 6113Hec opraH113au1111Te c uen 

rronyqaBaHe Ha Cl1HepreT11qH11 ecpeKTI1 OT MaKCI1MaJ1HaTa y )J,OBJleTBOpeHOCT l1 

)J,'bnrocpoqHaTa o6Bbp3aHocT c KJlHeHTHTe. Pa3Kp11Ta e 11 CTPaTer11qecKaTa 

op11eHTaum1 Ha cneL1,rrpoL1,a)l(6eHH5I MapKeTHHr, q11eTo pean11311paHe )J,aBa rapaHUI151 3a 

ycrrex Ha MapKeTI1HfOBI151 MeHH)J,)l(M'bHT Ha 6H3HecopraHH3all,l1l1Te. 

YqacTHeTo Ha aBTopa e CBbp3aHo c l1351CH51BaHe C'bll.lHOcrra Ha 

CJleL1,rrpoL1,a)l(6emu1 MapKeTHHr Ha IlOTpe611TeJ1CKH5I rra3ap B CBeTJlHHaTa Ha TeOpI151Ta 

3a )J,HHaMHqHHTe OTHOUieHI151, K051TO l13CJ1e)J,Ba l1HTepaKTI1BHI1Te CJleLl,TpaHcaKUI10HHI1 

B3aHMO)J,ei1:cTBH51 Me)l(.llY 6InHecopraHtt3au1111Te 11 KJlHeHTHTe (T. 2). Ta3tt o6nacT e 

nor11qecK11 o6Bbp3aHa C'bc cneL1,rrpoL1,a)l(6eHaTa op11eHTa11,1151 Ha 6H3Hec opraH113au1111Te 

Ha IlOTpe6ttTeJ1CKI151 Ila3ap l1 HaCOKHTe 3a HeMHOTO pa3Bl1Tl1e (T. 3). l13Be)J,emI ca 

)J,l1MeHCI1l1Te Ha MeTO)J,l1qeCKI151 HHCTpyMeHTapttyM Ha CJleL1,rrpoL1,a)l(6eHH5I MapKeTHHr, 

HerOBHTe KOHuyrrTyanHH xapaKTepHCTHKH (T. 4 ). TiocpeLl,CTBOM MO)J,eJl e rrpeLl,CTaBeHO 

M51CTOTO Ha T03l1 MapKeTHHr B CHCTeMaTa Ha HHTerp11paHI1 Ila3apHI1 OTHOUieHI151 H ca 

o6oco6eHI1 B3al1MOCBbp3aHI1 IlOL1,cpa3H Ba HerOBOTO rrpaKTWieCKO OC'bll.leCTB51BaHe. 
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IIpuJio~euue .N'!!4. llOKJIAlUI 

I. ,ll.oKJI3)1.U caMOCTOSITeJIHU 

4.1. rpuroposa, B. MapKenrnrOBl1Te aJIHaHCl1 - CnBpeMeHHa CTpaTerm1 3a qrnpMeHa 

l1HTerpaum1. // C6opH11K KOHcpepeHUl151: l1KoH0Mw-:1ecKo 611arocnCT05IH11e qpe3 

cnonen51He Ha 3HaH115I, T.3, Me)l(JJ,yHaponHa Hay1lHa KOHcpepeHIJ,1151 - Csmuos, 2016, 

9-10 HOeM., c. 110-116. ISBN 978-954-23-1187-4, Hay1lHO peIJ,eH311paHe (no 

KOHKypca 8 CTaHJJ,. c.) 

CospeMeHHaTa na3apHa Hec11rypHocT 11 CHl1)1(eHaTa noTpe611TencKa JI051JIHOCT ca 

OCHOBHH <PaKTOpH, KOHTO 3aCl1JIBaT l1HTerpau110HHHTe npouec11 Me)l(JJ,y 6113Hec 

opraH113au1111Te, BKJII01ll1TeJIHO B T51XHaTa MapKeT11HroBa neiiHOCT. Bn3Hl1KBaT 

Mpe)l(OBl1 o6eJJ,HHeHl151 OT <P11pM11 3a C'bBMeCTHO OC'bll!,eCTB51BaHe Ha MapKeT11Hra, 

KaKTO 11 MapKeT11HrOBl1 an11aHCl1. ~eJITa Ha pa3pa6oTKaTa e na npeJJ,CTaBH Te311 

an11aHCl1 B )],Ba paKypca - KaTo CTpaTer1151 Ha CnBpeMeHHl1Te <P11pM11 3a npeOJJ,OJI51BaHe 

Ha KOHKypeHTHl151 HaTl1CK B ycJIOBl151 Ha )],l1HaMl11lHa Ila3apHa cpena, HO 11 KaTO 

CTPYKTypa, B'b3Hl1KHaJia B pe3yJITaT OT l1HTerpau110HHl1Te npouec11, 113pa3 Ha 

Me)l(ny<P11pMeHOTO CTPaTer11qecKo napTHbOpCTBO. Ha npeneH nnaH e nocTaBeHa 

cneu11<P11KaTa 11 np051BJieHl151Ta Ha MapKeT11HrOBl1Te an11aHCl1, 3aeJJ,HO c TeXHl1Te 

KOHuenTyaJIHll xapaKTepH11 qepT11. l13BeJJ,eHl1 ca 11 ueneBHTe IlOJie3Hl1 e<PeKTl1 OT 

T51XHOTO C'b3JJ,aBaHe 11 orpaHl11leHl151Ta, KOl1TO Tp516Ba na ce npeOJJ,OJI51BaT, 3a na 

<PYHKUl10HHpaT ycneurno B na3apHaTa cpena. 

4.2. rpuropOBa, B. BJI1151Hl1e Ha COIJ,l1aJIHO-eTl11iHaTa KOHIJ,eTIIJ,1151 IlQl1 l13rpa)l(JJ,aHe Ha 

MapKeT11HroB11 6tt3Hec Mpe)l(11.// C6opH11K KOHcpepeHIJ,1151: CoIJ,11anH11Te HayK11 11 

pa3B11T11eTo Ha o6ll!,eCTBOTO - TeopeT111lH11 11 npaKT11qecK11 l13MepeHl151, HayqHa 

KOHcpepeHIJ,1151, Cs11ll!,OB, 30-31 OKTOMBp11 2015, c. 309-315. ISBN 978-954-23-1093-8, 

Hay1lHO peIJ,eH3HpaHe (no KOHKypca 9 CTaHJJ,. c.) 

,Il,11HaMl11lHO pa3Bl1Ball!,aTa ce CnBpeMeHHa rno6anHa l1KOHOMl11ieCKa cpena 

nopa)l(JJ,a HOB11 <PopM11 Ha 6113Hec, OCHOBaBall!,11 ce Ha napTHbOpCTBO Me)l(JJ,y 

CTOTiaHCKl1 opraH113au1111 6113Hec Mpe)l(l1. 3aCl1JIBa ce TeHJJ,eHUl151Ta Ha 

COUl1aJil1311paHe Ha 6113Heca 11 BCe TIO-Il'bJIHO ynosneTBOp51BaHe l1HTepec11Te Ha 

13/26 



-

HH,IJ,HBHJJJHe 11 Ha o6ru:ecTBOTO KaTo U51JIO. MapKeTHHroBaTa ,IJ,eHHOCT Ha 6tt3Hec 

opraHH3aUHHTe e HaH-CHJIHO qyBCTBHTeJIHa KoM l1H,IJ,l1Bl1,IJ,a KaTO TIOTpe6HTeJI, KoM 

na3apHOTO MY TIOBe,IJ,eHtte, KaKTO l1 KoM npoMeHHTe B ueHHOCTHaTa CHCTeMa Ha 

o6ru:ecTBOTO. B pe3ynTaT Bo3HHKBaT 6tt3Hec Mpe)l(tt B MapKeTttHra, nopo,IJ,eHtt OT 

COUHaJIHO-eTHqHOTO cpoKycttpaHe Ha HKOHOMHKHTe. IlocBeTeHa Ha TOBa CoBpeMeHHO 

51BJieHHe, pa3pa6oTKaTa npe,IJ,CTaB51 aKTyaJIHHTe TeH,IJ,eHUHH B pa3BHTtteTO Ha 

COUHaJIHO-eTHqHaTa KOHUeTIUl151 B MapKeTHHra - KOHUeTIUl151Ta 3a KOpnopaTHBHaTa 

COUHaJIHa OTfOBOpHOCT, COUHaJIHO OTrDBOpHl15I MapKeTHHf H MapKeTttHra, o6Bop3aH 

CoC COUHaJIHa Kay3a. QqepTaHH ca COUHaJIHHTe npttHUHTIH Ha l13rpa)l(,IJ,aHe Ha 

MapKeTHHrDBH 6tt3Hec Mpe)l(tt l1 ca pa3Bl1Tl1 TIOBe,IJ,eHqecKtt CTpaTefHH 3a l13rpa)l(,IJ,aHe 

Ha COUHaJIHH MapKeTHHfOBH Mpe)l(tt, TIO,IJ,XO,Il,51lll:l1 3a np11naraHe B pa3JIHqHH o6JiaCTl1 . 

4.3. rpuroposa, B. I1po6JieMH npH l13MepBaHe Ha MapKeTHHrDBHTe pe3yJITaTH B 

ceKTOpa 3a npOl13BO,IJ,CTBO Ha 6op3oo6opoTHl1 CTOKH.I / C6opHHK Kporna Maca: IlpaBHH 

H ttKOHOM11qecK11 npo6neMH Ha 6tt3Hec cpe,IJ,aTa B Peny6n11Ka Eonraptt51, CBHIUOB, 23 

oKTOMBptt, 2015, c. 213-218. ISBN 978-954-23-1086-0, HayqHo peueH3ttpaHe (no 

KOHKypca 7 CTaH,IJ,. c.) 

~HHaMHKaTa Ha CoBpeMeHHaTa na3apHa cpe,IJ,a Hanara B3eMaHe Ha 6op3tt H 

npaBHJIHH MapKeTHHfOBH perneHH.51. B 6onrapcK11Te opraHtt3aUHM 3a npott3BO,IJ,CTBO Ha 

6op3oo6opoT~H CTOKH Bo3Hl1KBaT cneu11cp11qHl1 npo6JieMH npH l13MepBaHe Ha 

MapKeTHHrOBHTe pe3yJITaTH. Pa3pa6oTKaTa oqepTaBa MapKeTHHroBHTe 

xapaKTepttCTl1Kl1 Ha T03H ceKTOp, ycTaHOBeHHTe qpe3 eMn11p11qHo l13CJie,IJ,BaHe 

npo6JieMHH acneKTH nptt l13MepBaHeTo Ha pe3yJITaTHTe OT MapKeTHHfOBaTa ,IJ,eHHOCT, 

KaKTO l1 coru:ecTByBaru:ttTe npe,IJ,TIOCTaBKH l1 HarnacaTa Ha 6H3HeC opraHtt3aUHHTe 3a 

H3BopIIIBaHe Ha TI03HTl1BHl1 npoMeHH B TIO,IJ,XO,IJ,HTe 3a H3MepBaHe Ha MapKeTHHfOBHTe 

pe3yJITaTH. IloCTHraHeTO Ha ToqHo H3MepBaHe B ceKTOpa Ha 6op3oo6opoTHHTe CTOKM 

BO,IJ,H ,IJ,O onepaTHBeH H CTpaTerHqecKH 6aJiaHC He caMO B MapKeTHHfOBaTa ,IJ,eHHOCT, 

HO H Ha opraHH3aUHHTe KaTO U5IJIO l1 Tia3apHaTa HM H351Ba B 6tt3Hec cpe,IJ,aTa. 

4.4. rpuroposa, B. llttCTptt6yUHOHHaTa CTpaTefl151 - OCHOBHO cpe,IJ,CTBO 3a 

KOHKypeHTHa 6op6a Ha 6onrapcKHTe 6aHKtt.I/ C6opHHK KOHcpepeHUH51: EBporreiicKH 

npaKTHKH H Hau110HaJIHH pecpneKCHH B nnaHttpaHeTo, Me)l(,IJ,yHapo,IJ,Ha HayqHo-
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rrpaKT11qecKa KOHcpepeHU11R, 24-25 arrp11112015, c. 183-190. ISBN 978-954-23-1079-2, 

HayqHo peueH311paHe _(rro KOHKypca 11 cTaH,D,. c.) 

Pa3pa6oTKaTa pa3rJie)l(,[!,a ,[!,HCTPH6yu110HHaTa CTpaTer11R B KOHTeKCTa Ha 

KOHKypeHTHa 6op6a Me)l(,[!,y 6aHKHTe B bbJirap11R. <l>0Kyc11pa ce Bbpxy 

MapKeTHHfOBaTa xapaKTepHCT11Ka Ha 6onrapCKl1R IIa3ap Ha 6aHKOBl1 rrponyKTl1, 

crreump11KaTa Ha ,[!,l1CTp116yu110HHaTa CTpaTer11R B 6aHKOBl1R ceKTOp 11 pa3Bl1Tl1Te y Hae 

cpopM11 Ha pa3rrpocTpaHeH11e Ha 6aHKOBl1Te rrpo,D,yKTl1, KaTO e HarrpaBeH cpaBHl1TeJieH 

aHaJII13 Ha Tpa,D,11IJ,110HHl1Te 11 aJITepHaTl1BHl1Te cpopM11 Ha ,[!,l1CTp116yu11R Ha 6aHKOBl1 

rrponyKTl1. Bn3 OCHOBa Ha eMrr11p11qHo rrpoyqsaHe ce xapaKTep11311pa CbCTORHl1eTO Ha 

,[!,I1CTp116yu110HHl1Te Mpe)l(l1 Ha 6aHKl1Te, Ha rrp1111araHJ1jJ OT TRX ,[!,I1CTp116yu110HeH 

I1HCTpyMeHTap11yM 11 qpe3 l1HTeprrpeT11paHe Ha IIbpB11qHaTa 11HcpopMaU11R ce 113Mepsa 

IIOKa3aTeJIRT ,[!,I1CTp116yu110HHa fbCTOTa Ha Mpe)l(l1 Ha BO,[!,eIIJ,11 6onrapCKl1 6aHKl1. 

1bTDKBa ce pOJIRTa Ha ,[!,l1CTp116yu110HHaTa CTpaTer11R, KaTO e,D,11H OT OCHOBHHTe 

11HCTpyMeHTl1 3a IIO,[!,,L!,bp)l(aHe Ha CbrrepH11qecTBOTO Me)l(,[!,y 6aHKl1Te Ha CHJIHO 

pery1111paH cp11HaHCOB Ila3ap, KaKbBTO e 6onrapCKI1RT. 

4.5. rpuropoBa, B. MapKenrnroBl1Te Mpe)l(H - rrepcrreKTHBa 3a pa3BHTHe Ha 

CbBpeMeHHHTe Typ11cT11qecK11 opraHtt3au1111.// C6opHHK KOHcpepeHUHj{: IlepcrreKTHBH 

3a pa3BHTtte Ha 6nnrapcKaTa 11KoHoM11Ka, HayqHo-rrpaKT11qecKa KOHcpepeHUHR, B. 

TnpHoBo, 30-31 OKTOMBp11 2014, c. 1-9. ISBN 978-954-9689-84-6, HayqHo 

peueH311paHe (eneKTpoHeH pecypc CD-c6opHHK) (no KOHKypca 12 cTaHn. c.) 

CnBpeMeHH11Te TeH,D,eHu1111 B pa3BHTHeTo Ha 6nnrapcKHR rra3ap Ha 

Typ11cT11qecKH yc11yr11 - CHJIHa KOHKypeHijJ1jJ, HaBJIH3aHe Ha TeXHOJIOfHHTe, 

6anaHc11paHOCT Ha 6H3HeC cpe,D,aTa, HapaCTBaIIJ,11 11311CKBaHl1R Ha KJIMeHTHTe, CHJIHa 

B3al1M03aMeHReMOCT Ha rrpo,D,yKTHTe, Tpa,D,11UI10HHa reorpacpcKa 3aBHCI1MOCT, HaJiaraT 

TbpCeHe Ha opramI3aUHOHHI1 cpopMH Ha Typ11cT11qeCKI1R 6113Hec, KOHTO na ca rro

a,D,eKBaTHH B cpaBHeH11e c Tpan11u110HH11Te cp11pMeH11 cTpyKTyp11. Tosa ce OTHaCj{ 3a 

BCRKO e,[!,HO OT HarrpaBJieHHRTa Ha T0311 6H3Hec, BKmoq11TeJIHO 11 3a MapKeTl1HfOBHTe 

n ei1HOCT11. Ilo Ta311 rrp11q11Ha pa3pa6oTKaTa ce HacoqBa KbM rrpoyqsaHe crreu11cp11KaTa 

Ha MapKeTHHfOBMTe Mpe)l(l1, KaTO cpopMa Ha rrapTHbOpCTBO Ha Typ11cT11qecK11 

opraHtt3au1111, c Tj{XHaTa cTpyKTypa, rrp11Hu11rr11, ue1111, T11rro11or11R. Y cTaHOBRBaT ce 

CbCTORHHeTO 11 rrpo6JieMHTe Ha 113rpa,D,eHHTe MapKeTHHfOBH rrapTHbOpCTBa B 
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Typ11cn1qecK11J1 ceKTop qpe3 amUIH3HpaHe Ha pe3yJITaTI1Te OT npose,IJ,eHo eMn11p11qHo 

H3CJie,IJ,BaHe, KaKTO 11 no3HTHBHHTe ecpeKTH 3a 6H3Hec opraH113au1111Te B TYPH3Ma OT 

yqaCTHe B TaK'bB THn Mpe)lrn. Bc11qKo TOBa HaJiara KaqeCTBeHH npoMeHH B Haq11Ha Ha 

T51XHOTO B'b3npHeMaHe H B npHHUHnHTe Ha T51XHOTO H3rpa)K,IJ,aHe H cpyHKUHOHHpaHe. 

4.6. llnMnTpoBa, B. HanpasJieHH51 cm,IJ,aHH51 ycnernHI>IX cp11pMeHH1>1x aJib5IHCOB. 

//C6opHHK: I1po6JieMbl pa3BHTH51 BHernHe3KOHOMHqecKHX CB513ett H npHBJieqeHH51 

HHOCTpaHHbIX HHBeCTHUHM: perHOHaJibHbIH acneKT, qaCT I, lloHeUK, 2004, c. 161-164. 

ISBN 966-639-012-4, HayqHo peueH3HpaHe (no KOHKypca 6 cTaH.Il. c.) 

Pa3pa6oTKaTa ce cp0Kyc11pa Bopxy an11aHCHTe OT cp11pM11 11 HacoKHTe 3a T51XHOTO 

H3rpa)K,IJ,aHe. Ilpe,IJ,CTaBeHa e paMKaTa Ha KOHuenUH51Ta 3a 6H3Hec aJIHaHCHTe KaTO 

naKeT OT npenJieTeHH Bpo3KH, T51XHOTO CTpaTer11qecKO H3MepeHHe H THnOBe. 

QqepTaHH ca pa3JI11qH11 cpopMH Ha 6113Hec an11aHc11 cnope.n KJiac11cp11Kau1111 c 

pa3Hopo,IJ,HH Kp11Tep1111. J13se,IJ,eH11 ca H51KOH yTBnp,IJ,eHH no.nxo,IJ,11 3a C'b3,IJ,aBaHe Ha 

CTpaTer11qecKH cp11pMeHH aJIHaHCH, KOHTO ca ,I1,0pa3BHTH c npe,IJ,JIO)KeH crpaTer11qecK11 

6a311paH MO,IJ,eJI, no,IJ,XO,IJ,5IIIJ: 3a yKpaHHCKHTe 6H3Hec aJIHaHCH. HanpaBeHH ca H3BO,IJ,H 

OTHOCHO 60,IJ,eIIJ:HTe TeH,IJ,eHUHH B pa3Bl1THeTO Ha Te3H 6113Hec cpopMHpOBaHH51. 

II. ,L.l,oKJia)J,H B C'haBTopcTBO 

4.7. EaHqeB, TI., rpuropoBa, B. CTpaTer11qecKHTe aJIHaHCH - CoBpeMeHeH no,IJ,XO,IJ, 3a 

6113HeCHHTerpau1151.// C6opHHK KOHcpepeHUH51: I1po6JieMH 11 nepcneKTHBH Ha 

pa3BHTHeTo Ha CnTpy.uH11qecTBOTO Me)K.uy cTpaH11Te OT IOro113TOqHa EBpona B 

paMKHTe Ha qepHOMOpCKOTO HKOHOMHqecKO CoTpy,IJ,HHqecTBO, lleceTa Me)K,IJ,yHapo,IJ,Ha 

HayqHo-npaKT11qecKa KOHcpepeHI!H51 - AJI6eHa, AM ,,UeHoB'', T. l, 18-19 cenTeMBpH 

2012, c. 99-104. ISBN 978-954-23-0773-0, Hay1rno peueH3HpaHe. ABTopcKo yqacT11e: 

T. 2 H 3 (c. 100-104) (no KOHKypca 4 CTaH,IJ,. c.) 

B pa3pa6oTKaTa ce pa3rne)K,I1,a 6113Hec11HTerpaul15ITa, KaTo CoBpeMeHeH no.nxo.n 3a 

opraH113aUI151 Ha HKOHOMHqecKHTe npouecH. T51 ce OCHOBaBa Ha o6e,IJ,HH5IBaHe Ha 

CTOnaHCKM cy6eKTH 3a H3n'bJIH5IBaHe Ha pa3JIHqHH C'bBMeCTHH ,IJ,eHHOCTH, np11 KOeTO Ha 

npe.ueH nJiaH 3aCTaBaT C'brnacyBaHeTo, CnTPY.UHHqecTBOTO H B3aHMOnOMOIIJ:Ta. 

OcHOBHaTa ueJI e .na ce npe.ncTaB51T 6a3HCHH xapaKTepHCTHKM Ha e,IJ,HH OT no.nxo,IJ,HTe 3a 
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OC'blll,eCTB5IBaHe Ha IIHTerpaUIDITa - C'fPaTerIIqecKIITe rurnaHCII OT 6II3HecopraHII3aum1, 

cpopMIIpam11 ce Ha HaUIIOHaJIHO 11 Ha rno6aJIHO paBHIIlll,e. <l>oKyCoT e HacoqeH K'bM 

C'blll,HOCTTa Ha IIHTerpaUIDITa, cneuIIcpIIK(}Ta Ha aJil1aHCl1Te 11 npouecoT Ha T5IXHOTO 

mrpa)l(.uaHe. 

ABTOpCKOTO yqacTIIe ce II3pa35IBa B II35ICH5IBaHe Ha .uecpIIHIIU110HHl1Te 

xapaKTepIICTIIKII Ha CTpaTerIIqecK11Te foI3HeCaJil1aHCII, Ha OCHOBHIITe npe.unocTaBKl1 3a 

T5IXHOTO B'b3HIIKBaHe, KaKTO II Ha KOMilOHeHTIITe Ha opramnauIIOHHO-ynpaBJieHCKaTa 

cTpyKTypa Ha Te3II cpopMIIposaH115I, BII3YaJIII3IIpaHa rrocpe.ucTBOM Mo.uen (T. 2). 

OcseH TOBa ce npe.ucTaB5IT aJiropIIT'bM 3a Co3.UaBaHe Ha cTpaTerIIqecKIITe 

6II3HeCaJIIIaHCII II IlOJI3IITe 3a 6II3Hec opraHII3aUIIIITe-yqacTHIIUI1 (T. 3). I1ocTaB5I ce 

aKueHT Bopxy poJI5ITa Ha 6H3Hec aJIIIaHCIITe KaTo cpe,UCTBO 3a .Il,OMIIHaUI15I Ha 

na3ap11Te npII He.uocTaT'bqHo pecypc11 Ha OT.UeJIHaTa opraHH3aUH5I. 

4.8. 1IaM5IHOB, A., EaHqes, IT., 5IHKOB, H., KpocTes11q, T., MapqescKH, 11., MapqeBa, 

A., lluMuTpoBa, B., I1n11eB, 11., ITpyrnKOBCKH, B., Kac11q-IJ11n11rreHKO, T., Kp11McKa5I, 

JI., Bo3H5IHOB, B., KoponKOB, B., Heqaesa, 11., K10pqeBcK11i1, M., EeneuKa5I, 11., 

Jimpap, B. EBOJIIOUH5I Ha CoBpeMeHHII5I MapKeTIIHr. AH ,,UeHoB",Csmu,os, 2003, 

ABTopcKo yqacT11e no KOHKypca: rn. IV, T. 4.1 (c. 87-92) 11 T. 4.4 (c. 105-108). ISBN 

954-23-0133-2, HayqHo peueH3IIpaHe (no KOHKypca 11 cTaH.u. c.) 

To3H KOJieKTHBeH HayqeH TPY.U e rrocBeTeH Ha pa3Bl1THeTo Ha MapKeTHHrosaTa 

rrapa.u11rMa 11 Hei1HHTe H3MepeHH5I. YqacTHeTo Ha aBTopa e nocseTeHo Ha .usa acneKTa 

Ha cne.urrpo.ua)l(6eHH5I MapKeTHHr. ITopBII5IT OT T5IX pa3Kp11sa CoBpeMeHHHTe 

l13MeHeHI15I B KOHUenTyaJIHHTe xapaKTepHCTHKH Ha T03l1 BH.U MapKenrnr c HeroBaTa 

op11eHTaUI15I K'bM KJIIIeHTHTe, TeopH5ITa Ha npoMeHeHHTe Bpo3Kl1 B rrpoueca Ha 

pa3M5IHa, HaCThITHJIHTe B rrpaKTHKaTa l1 B MeTO.Il,WieCKII5I l1HCTpyMeHTap11yM 

TpaccpopMaUHH, KaKTO l1 B'b3Hl1KBalll,HTe IIHTerpIIpaHH npe.u l1 cne.urrpo.ua)l(6eHH 

OTHOilleHH5I, rrpe.ucTaBeHH c MO,UeJI, KOHTO e Bl13YaJIII3HpaH II BKJIJOqsa OT,UeJIHH 

no.ucpa3II (T. 4.1 ). BTopmrT acneKT e nocseTeH Ha rro.uxo.u11Te 3a opraHII3aUH5I Ha 

cne.urrpo.ua)l(6eHHTe onepaTHBHH MapKeTHHrOBH .ueH:HOCTH, Ha HHCTpyMeHTIITe Ha 

MapKeTHHrOBI15I KOHTpOJIHHr, Ha HOBHTe l13MepeHI15I Ha o6cJiy)l(BaHeTO Ha KJIHeHTHTe 

l1 Ha IlOCTIIraHe Ha JI05IJIHOCT (T. 4.4). 
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4.9. Banchev, P., Dimitrova, V. Upon some special marketing characteristics of the 

market of after-sale consumer services. // Ekonomske teme, Nis, 2001, 1-2, pp. 433-

439. YU ISSN 0353-8648, HayqHo peueH3ttpaHe. ABTopcKo yqacTtte: T. 2 H 3 (c. 435-

439) (rro KOHKypca 5 CTaHLI,. c.) 

Pa3pa6oTKaTa e rrocBeTeHa Ha crreumlmqHHTe MapKeTHHrOBH xapaKTepHCTHKH 

Ha rroTpe6ttTencKHH rra3ap Ha cnennpona)l(6eHH ycnyrtt, KaKTo H Ha 3a.uaqttTe Ha 

MapKeTHHfOBHH MeHH)],)l(MbHT B Ta3H o6JJaCT. IlpencTaBeHO e cnenrrpona)l(6eHOTO 

IIOBe)],eHHe Ha IIOTpe6HTeJJHTe H OT Ta3H rnenHa TOqKa cerMeHTHpaHeTO Ha rra3apa. 

OcHOBHaTa uen Ha pa3pa6oTKaTa e na ce H3HCHH KoHuerrzyanHaTa Bp'h3Ka Ha 

cnenrrpona)l(6eHHH MapKeTHHr H cerMeHTHpaHeTO Ha IIOTpefoneJJCKHH rra3ap, KOeTO 

BO.UH no cpopMHpaHe Ha IIOBe)],eHqecKH THIIOBe, 3HaqHMH 3a MapKeTHHfOBHTe 

MeporrpHHTHH Ha 6H3Hec opraHH3aUHHTa H 3a yrrpaBJJeHHeTO Ha cpa3aTa cnen 

H3BopurnaHe Ha rrpona)l(6aTa. 

ABTOpCKOTO yqaCTHe ce cpoKycttpa Bnpxy )],HMeHCHHTe Ha IIOBe)],eHHeTO Ha 

IIOTpe6HTeJJHTe cnen H3BbpurnaHe Ha IIOKYIIKa H rpynttpaHe Ha cpopMHpaHHTe 

IIOBe)],eHqeCKH THIIOBe, H3HCHeHH neTaiimI3HpaHO (T. 2). OcBeH TOBa ca rrpencTaBeHH 

IIOCTaHOBKH, CBbp3aHH c rra3apHOTO cerMeHTHpaHe, opHeHTHpaHO KbM 

cne.urrpo.ua)l(6eHaTa cpa3a, pa3KpttBaT ce pa3JJHqHH KpttTepHH H e rrpe.uJJo)l(eH 

anropHT'bM 3a H3BbpurnaHe Ha cerMeHTaUHHTa, pa3BHTH ca peJJeBaHTHHTe H3MepeHHH 

Ha cnenrrpo:na)l(6eHOTO cerMeHTHpaHe, KaTo eneMeHTH Ha cnenrrpo.ua)l(6eHHH 

MapKeTHHf OB HHCTpyMeHTapttyM (T. 3). 

IlpUJIO)Keuue .M15. CTY llU:U: 

I. CTy.11.uu caMOCTOHTeJiuu 

5.1. rpuroposa, B. IloTeHUHaH 3a pa3BHTHe Ha MapKeTHHfOBHTe Mpe)l(H B 

TYPHCTHqecKHH ceKTop B Eonrap11H.// AnMaHax Hay'-tHU U3cneoeaHU5l: YnpaBJJeHHe Ha 

3HaHHeTO, HHcpopMaUHHTa H HKOHOMHqecKHH pacTe)I(, I1HI1, CBHllJ,OB, AI1 ,,UeHOB'', 

2017, TOM 24., qacT I, c. 232-260, ISSN 1312-3815, HayqHo peueH3HpaHe (rro 

KOHKypca 36 CTaH)],. c.) 

Ilpe3 IIOCJJe)],HOTO neceTHJieTHe B MapKeTHHroBaTa HayKa CTaBa aKTyanHO 

H3yqaBaHeTO Ha Me)l(L!,ycpttpMeHHTe Mpe)l(H B pa3J1HqHH MapKeTHHfOBH o6JJaCTH. 
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Kom.i:em_~IDl.Ta 3a Te3H cpopMHpoBaHIDI. ce pa3BHBa, a Lipe3 npo51BHTe HM B npaKTHKaTa ce 

,IJ,ecpHHHpa T51XHaTa cneuHcpHKa H ce TbpC51T Bb3MO)l(HOCTH 3a pa3BHTHCTO HM B 

HKOHOMHLJeCKHTe ceKTOpH. KaTo e,IJ,H!f OT CTPaTerHqecKHTe npHopHTCTH Ha 

HaUHOHaJIHOTO CTOnaHCTBO, T)'pH3MbT Cb3,IJ,aBa ycnOBIDI. 3a Bb3HHKBaHe Ha 

MapKeTHHroBH Mpe)l(H, KOHTO ca o6eKT Ha H3CflC,IJ,BaHeTO. OcHOBHaTa uen Ha 

pa3pa60TKaTa e ,IJ,a ce H3Be,IJ,aT rnaBHHTe BbTPClllHOcpHpMeHH cpaKTOpH (npo6neMH l1 

MOTHBaUIDI), KOHTO cpopM11paT nOTCHUHaJia 3a pa3BHTHe Ha TYPHCTHLJCCKHTe 

MapKeTHHroBH Mpe)l(H B Ennrap115I. 3amHTaBa ce Te3aTa, qe cnmecTByBa noTeHUHaJI 3a 

no3HTHBHO pa3BHTHe Ha MapKeTHHroBHTe Mpe)l(H B TYPHCTHLJecKIDI. ceKTOp B Ennrap115I. 

BnB Bpn3Ka c TOBa ce pa3KpHBa1' xapaKTepHCTHKHTe Ha 51BneHHeTo ,,MapKeTHHroBa 

Mpe)l(a" l1 HeroBHTe l13MepeHl151 B TYPH3Ma, KaTO ,IJ,ecpHHHUHOHHHTe oco6eHOCTl1 Ha 

MapKeT11HrOBHTe Mpe)l(H ce o6Bnp3BaT c MapKeTHHroBaTa cpe,IJ,a Ha TYPH3Ma, B K051TO 

ce pa3BHBaT. Ha cne,IJ,Bamo M51CTO ce npe,IJ,cTaB51 CbCT051HHeTo Ha cnmecTByBam11Te 

Mpe)l(H OT T03H THn B Ennrap115I, l13BC,IJ,CHO no eMn11p11LJeH nnT OT rrpoBe,IJ,eHO 

H3CflC,IJ,BaHe. TIO TaKbB HaLJHH Ce nOCTHra ,IJ,eTattfll13HpaHO npoyLJBaHe Ha 

napTHbOpCTBaTa B MapKeTHHra B TYPHCTI1LJCCKI151 CCKTOp, HarrpaBeH e aHaJil13 Ha 

nnbTHOCTTa, LJCCTOTaTa, cpopMaJIH3HpaHeTo H flH,IJ,epcTBOTO BbB Bpb3KHTe MC)l(,IJ,y 

Typ11cT11qecKHTe cpHpMH H ca H,IJ,CHTHcpHUHpaHH BeLJe I13rpa,IJ,eHH H cpyHKUHOHHpamH 

,IJ,nnrocpoqH11 ( CTPaTerHqecKH) MapKeT11HroBH napTHbopcTBa. BHHMaH11eTo e HacoLJeHo 11 

KbM OTKp051BaHe Ha CTHMYflHTe l1 Harnac11Te Ha TYPHCTHLJCCKHTe opraHH3aUHl1 3a 

BKfllOLJBaHe B MapKeTHHrOBH Mpe)l(H, KaTO ca l1,IJ,CHTI1cpI1Ul1PaHH Cbll(CCTByBall(HTe 

Kn10qoBH npo6neMH H 11,IJ,eH 3a orrTHMH3HpaHe Ha T51XHaTa CTPYKTypa. 

y CTaHOBCHHTe npo6neMH l1 MOTHBaTop11 Ha ,IJ,CHCTBall(HTe TYPHCTJ1LJCCKJ1 

MapKeTHHfOBH Mpe)l(H ca Bb3npHeTJ1 KaTO OCHOBHH Bb3MO)l(HOCTH l1 noTCHUJ1aJil1 3a 

pa3BJ1TJ1e Ha TC3J1 CbBpeMCHHH na3apHH cpopMI1pOBaHl151 y Hae. 

II. CTy)J.uu B CbaBTopcTBO 

5.2. EaHLJeB, TI., rpuroposa, B., OO)l(H.KOB, A., ry,IJ,)l(epoB, TI. CTpaTerH:LJeCKH 

perneHH51 npH 1nrpa)l(,IJ,aHe Ha MapKeT11Hros11 Mpe)l(H Ha na3apa Ha Typ11cT11qecK11 

npo,IJ,yKTH..l!A.llMaHax Hayimu U3C.lleoeaHU5l, CBHll(OB, AI1 ,,UeHoB", 2013, T. 20, c. 

209-242, ISSN 1312-3815, HayqHo peueH3HpaHe. ABTopcKo yLiaCTHe no KOHKypca: 

pe3IOMe (c. 209), yBo,IJ, (c. 210-212), pa3,IJ,en 1-T. 1.1. (c. 212-214), T. 1.3 (c. 218-225); 
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T. 2.1 (c. 228-231); pa3,UeJI II (c. 234-240), 3aiouoqem1e (c. 240-241). _(no KOHKypca 

o6w,o: 22 c., 29 cTaHn. c.) 

CbspeMeHmne xapaKTep11cT11K11 Ha na3apa IIO,UTHKBaT Typ11cT11qecK11Te 

opraH113au1111 B bbJirapml KbM 113rpa)l(,UaHe Ha napTHbOpCTBa B MapKeTl1HfOBl1 Mpe)l(H 

- npouec, KOHTO ce Hy)l(nae OT HayqHo 06ocH0BaH11 npouenyp11. ITpoyt-rnaHeTo 

3alIJ,HTaBa Te3aTa, qe CbBpeMeHHOTO CbCT05lHl1e Ha MapKeTHHrOBHTe Typ11cT11qecK11 

Mpe)l(l1 B bbJirap1151 ,UaBa Bb3MO)l(HOCT 3a pa3pa6oTBaHe Ha Bap11aHTHl1 CTpaTer11qecK11 

perneHl15l np11 T51XHOTO 113rpa)l(,UaHe. I1MeHHO 113Be)l(,UaHeTO Ha TaK11Ba perneHl15l BbB 

s11n Ha npouenyp11 npencTaBJI51Ba rnaBHa uen Ha 113cnensaHeTo. OcHOBH11Te 

pe3yJITaTl1 OT npoyqsaHeTO ca Cb3,Ua,UeHaTa aHaJIHTWIHa 6a3a ,UaHHl1 3a CbCT05lHl1eTO 

Ha MapKeT11Hros11Te zyp11cT11qecK11 Mpe)l(11 B .6bnrap115I 11 rrpe,UJIO)l(eH11Te 

MapKeTl1HfOBl1 CTpaTer11qecK11 perneHl15l BbB Bl1,U Ha Bap11aHTHl1 npouenyp11 3a 

113rpa)l(,UaHe Ha Te311 Mpe)l(11, rrp11JIO)l(11M11 B 6113HecnpaKT11KaTa Ha Typ11cTw1ecK115l 

ceKTOp B bbJirap115I. 

YqacT11eTo Ha aBTopa B pa3pa6oTKaTa ce 113pa351Ba B H5IKOJIKO acneKTa. 

ITbpB115lT OT T51X e CBbp3aH c KOHTeKCTa Ha CbBpeMeHHl1Te TeopeTl11.:lHl1 IIOCTaHOBKl1 3a 

MapKeTl1HfOBl1Te Mpe)l(l1 Ha IIa3apa Ha Typ11cT11qecK11 nponyKTl1. B Ta311 paMKa ca 

pa3Kp11Tl1 MapKeTHHfOBaTa cneump11Ka Ha na3apa Ha Typ11cT11qecK11 nponyKTl1 (T. 1.1) 

11 xapaKTep11cT11K11Te Ha MapKeT11Hros11Te zyp11cT11qecK11 Mpe)l(11, cTpaTer11qecK11Te 

perneHH5l Ha napTHhop11Te 11 npouenyp11 3a 113rpa)l(,UaHe Ha KJibCTep11 11 an11aHc11 B 

T0311 ceKTop' (T. 1.3). Ha cnensaw,o M51CTO ca npencTaBeH11 pe3ynTaT11Te OT 

eMrr11p11qHo npoyqsaHe Ha CbCT05lHl1eTo, MOTHBaUl151Ta Ha yqaCTHl1Ul1Te 11 

rrpo6JieM11Te Ha Te311 l1KOHOM11qecK11 cpopM11poBaHl15l y Hae (T. 2). Oco6eHO BHl1MaH11e 

e OT,UeneHo Ha rrpouenypH11Te sapttaHTH 3a B3eMaHe Ha cTpaTer11qecK11 perneH115l 3a 

113rpa)l(,UaHe Ha MapKeTl1HfOBl1 Mpe)l(l1 Ha na3apa Ha Typ11cT11qecK11 nponyKTl1 (p. II). 

Te ca 113Be,UeHl1 Bb3 OCHOBa Ha HarrpaBeHHTe TeopeT11qH11 11 eMn11p11qH11 3aKJIJOqeHl15l 

cnopen T11na rroseneH11e Ha Typ11cT11YecK11Te opraH113au1111 - KaTo 11H11u11aTop11 

(aKTl1BH11) HJil1 KaTO 11Hl1U1111paHl1 (naCHBHH). BceKl1 OT Bap11aHTl1Te ce CBbp3Ba c 

KOHKpeTHO CTPaTer11qecKO perneH11e 3a 113rpa)l(,UaHe Ha MapKeTl1HfOBa Mpe)l(a, 

npe,UCTaBeHO B MaTp11ua, K051TO CJIY)l(l1 3a onpe,UeJI51He Ha HaH-IIO,UXO)l5llIJ,11Te 

Bap11aHTl1 Ha CTpaTer11qecK11 perneHl15l crropen CbOTBeTHHTe MapKeTHHrOBl1 CTpaTerH!f 

Ha Typ11cTw1ecK11Te opraH113au1111. 
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5.3. TiaHaHOTOB, n., EaHqes, TI., llnMHTpOBa, B. Pa3pa60TBaHe Ha npoueD.ypa 3a 

H36op Ha CTpaTerHqecKH perneHH5I npH qmpMeHH napTHbOpCTBa B 

Eonrapm1 .l/A.nMaHax Hay'-lHU U3c.nei>eaHU5l: AKTYaJIHH npo6JieMH Ha HKOHOMHqecKaTa 

TeopH5I H npaKTHKa, AM "UeHoB" , T. 1, 2003, c. 5-47. ISSN 1312-3815, HayqHo 

peueH3ttpaHe. AsTopcKo yqacTHe no KOHKypca: qacT I - T.1 (c. 5-9), T. 2 (c. 9-13), T. 

3.1 (c. 13-15); qacT II (c. 21-37); qacT III (c. 37-42), 3aKmoqeHHe (c. 42-47) (o6mo no 

KOHKypca: 31 c., 36 CTaH.IJ,. c.) 

OcHOBHaTa uen Ha pa3pa6oTKaTa e Bb3 ocHosa Ha npoBe.IJ,eHH TeopeTHqHH 

npoyqsaHH5I Ha acneKTHTe Ha pa3BHTHe Ha 6H3Hec napTHbOpCTBaTa Me)l(.IJ,y qmpMH H 

aHaJIH3H Ha .IJ,aHHM OT eMnHpHqHo H3CJie.IJ,BaHe .IJ,a ce ycTaHOBH cneuH$HKaTa Ha 

$HpMeHHTe napTHbopcTBa B Eonraptt5I, KaTo cospeMeHHH Me)l(.IJ,yopraHH3aUHOHHH 

OTHOllieHH5I H Bb3 OCHOBa Ha TOBa .IJ,a ce npeD,JIO)l(H npoueD,ypa 3a B3eMaHe Ha 

CTpaTer:HqecKH perneHH5I OT 6H3Hec opraHH3aUMH-yqacTHHUH B napTHbOpCKM 

OTHOllieHH5I. 

ABTOpCKOTO yqacTHe B M3JIO)l(eHMeTO ce CBbp3Ba c H5IKOJIKO OCHOBHM MOMeHTa. 

Ha IlbpBO M5ICTO c ueJI H35ICH5IBaHe Ha ycJIOBM5ITa, npo6JieMaTMKaTa H MOTHBaIJ,H5ITa Ha 

napTHbOpCKHTe OTHOllieHH5I Me)l(.IJ,y 6oJirapCKHTe $ttpMH ca xapaKTepM3MpaHH Te3M 

OTHOllieHH5I M HaqMHHTe 3a T5IXHOTO ynpaBJiettHe, KaKTO M cneuH$MKaTa H 

npHHUHTIHTe 3a B3eMaHe Ha cTpaTerHqecKH pernemrn (T. 1 OT qacT I). Ha cne.IJ,samo 

M5ICTO, Bb3 OCHOBa Ha eMnHpHqHo npoyqsaHe e M3CJie.IJ,BaHO BJIM5IH:HeTO Ha BbHlliHHTe 

H BbTpernHHTe npeD,TIOCTaBKM 3a H3rpa)l(.IJ,aHe Ha TaKbB THil OTHOllieHH5I y Hae, 

HanpaseH MM e SWOT aHaJIH3, CblUO TaKa H attaJIH3 Ha ycnoBH5ITa Ha MHKpo H 

MaKpocpeD,aTa, M3CJie.IJ,BaHa e nJibTHOCTTa Ha napTHbOpCKHTe Bpb3KH M ca 

H.IJ,eHTM$MUHpaHM OCHOBHHTe npo6JieMM (T. 2 OT qacT I). <l>aKTOpHTe, KOHTO 

MOTMBHpaT $ttpMMTe M reHepaTOpttTe 3a M3rpa)l(.IJ,aHe Ha napTHbOpCTBa (Mpe)l(M) OT 

qmpMM ca CJie.IJ,samaTa HaCOKa Ha aBTOpCKOTO yqaCTMe B ny6JI:HKaIJ,H5ITa, KaTO ca 

.IJ,a.IJ,eHH npenopbqHTeJIHM HaCOKM 3a no.IJ,o6p5IBaHe Ha KaqeCTBOTO Ha 

comecTsysamttTe napTHbopcTsa H 3a T5IXHOTO pa3BHTHe (T. 3 .1. OT qacT I). 

Cne.IJ,sawM5IT octtoseH paKypc e o63op Ha HaTpynaHH5I H yTBbpD,eH qy)l(.IJ,ecTpaHeH H 

6onrapCKM OilMT npM Cb3.IJ,aBaHe Ha pa3JIMqHlf sapttaHTM Ha npoueD.ypH 3a M36op Ha 

cTpaTerttqecKH perneHH5I, KaTo ca npeD,cTaBeHH TaKHBa npoueD.yptt (p. II). 

TipeD,JIO)l(eHa e Hosa npoueD.ypa 3a 1136op Ha CTpaTerttqecKH perneHH5I, 
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rrperropoq11TenHa rrp11 qmpMeH11 rrapTHhopcTBa Me)l(p,y 6onrapcK11 qrn:pMH, KaTo e 

pa3Bl1Ta TeXHOJ10fl151 3a B3eMaHe Ha TaK'bB Tl1I1 perneHl151, l1JlIOCTp11paHa c ITPl1Mep 3a 

HettHOTO aITpo6HpaHe B ITpaKTl1KaTa (p .. III). Hapep, c o'-IepTaBaHe Ha B'h3MO)l(Hl1Te 

ecpeKTl1 OT ITpirnaraHe Ha Ta311 ITpouep,ypa (rron311 11 ITpo6neM11) ca HaITpaBem1. 113Bop,11 

11 ITpeITopoKH 3a HettHOTO ITp11naraHe B 6113Hec ITpaKT11KaTa. 

5.4. ll11KoB, B., MoHeB, B., oO)l(l1HOB, E., llnMnTposa, B., CapK11C51H, K. Ye6-

6a3HpaH11Te TeXHOJ10fl111 - HOB eTaIT B ITpouec11Te Ha 06yqeH11e 11 caMOITO)l,fOTOBKa Ha 

cTyp,eHTHTe.// AnMaHax Hay'-IHl1 113cnep,BaH115I: AKTyanH11 ITpo6neMH Ha 

11KOHOM11qecKaTa Teop1151 11 ITpaKT11Ka, AH "UeHoB'', T. 1, 2003, c. 48-68. ISSN 1312-

3815, HayqHo peueH311paHe. ABTopcKo yqacT11e: T. 5.1. (c. 62-64), T. 6 (c. 66-67). (rro 

KOHKypca 4 CTaHP,. c.) 

Pa3pa60TKaTa e ITOCBeTeHa Ha ITPHJ10)1(eHl1eTO Ha ye6-6a311paH11Te TeXHOJ10fl111 

B rrpouec11Te Ha 06yqeH11e 11 caMOITO)l,fOTOBKa Ha CTY p,eHTl1Te OT 6aKanaBbpCKa CTeITeH 

OT pa3J111'-IHl1 cITeu11anHocT11 B CA ,,,I:(. A. UeHoB". T51 pa3Kp1rna pe3ynTaT11Te OT 

ITpOBeP,eHl1 ye6-6a311paH11 TeCTOBl1 o6yqeHl151 ITO )l,11CU11ITJ111Hl1Te ,,HeMCKl1 e311K"' 

,,AHfJ111HCKl1 e311K", ,,MapKeTl1Hr" 11 ,,MeHl1)l,)l(M'bHT Ha 6aHKOBl1Te pa3ITJlailJ,aH115I" c 

uen p,a pa3Kp11e rroTeHu11ana 3a pa3Bl1THe Ha p,11p,aKT11qecK115I MeTop, Ha caM006yqeH11e 

11 caMooueHKa Ha 3HaHl151Ta. 

ABTOpCKOTO y'-laCTl1e ce 113pa351Ba B aHaJ1113 Ha ecpeKTl1Te OT ITpoBep,eHO 

caM006yqeH11e Ha cTyp,eHT11Te ITO MapKeT11Hr qpe3 pa3pa6oTeHa B ye6-MaTp11ua c 6a3a 

OT TecToB11 Borrpoc11. HarrpaBeH e cpaBHl1TeneH aHan113 Ha ycITeBaeMocrra rrp11 

pernaBaHeTo Ha TeCTOBeTe ITpep,11 11 cnep, caM006yqeH11eTo, c KOeTo ce p,oKa3Ba 

ITOBl11IlaBaHe Ha pe3ynTaTHOCTia OT 06yqeH11eTO qpe3 113ITOJ13BaHe Ha pa3pa6oTeHaTa 

c11cTeMa (T. 5.1). OcBeH TOBa ca ITpep,cTaBeH11 11p,eHT11cp11u11paH11Te B rrpoueca Ha 

aITpo611paHe Ha MaTp11uaTa ITpep,11MCTBa 11 ITpo6neMH11Te acrreKTl1 (T. 6). I13TDKBaT ce 

roneMl1Te B'b3MO)l(HOCTl1, K011TO p,aBa ye6-6a311paHaTa Cl1CTeMa 3a ITOBl11IlaBaHe 

ecpeKTl1BHOCTia Ha 06yq11TeJ1Hl15I rrpouec B'bB Bl1CIIll1Te yq11nmua. 
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IlpuJJoJKenue .NHL yqEI>HIUUI 

I. Y1.fe6uuu,u caMOCTOBTeJJuu 

11.1. rpuropoBa, B. llttcTptt6yu110HHa IIOJIMTMKa. //CBMW:OB, AH UeHOB, 2018, c. 

284 ISBN 978-954-23-1659-6, HayqHo peueH3ttpaHe (no KOHKypca: 267 c., 278 cTaHJJ,. 

Ll 
Yqe6HMKbT ,,,ll,ttcTptt6yuttoHHa rroJIMTMKa" e rrpe.ll,Ha3HaqeH 3a o6yqeHMe 

OCHOBHO Ha CTy)l,eHTMTe OT crreUMaJIHOCT ,,MapKeTMHr", OKC ,,EaKaJiaBnp". rnaBHaTa 

uen e qpe3 M3naraHeTo Ha 3HaHM51 B )l,eceT o6oco6eHM rnaBM )],a ce rrpe.ll,CTaB51T M 

CHCTeMaTH3HpaT CTpaTerHqecKH H orrepaTMBHH 3HaHH51 3a rrpoeKTHpaHe H 

H3BnpurnaHe Ha OCHOBHH )l,lICTptt6yu110HHH <l>YHKUHOHaJIHOCTH - OT rne)l,Ha TOl!Ka Ha 

6H3Hec opraHH3aUH51Ta, Ha )l,HCTp116yu110HHH5I KaHaJI HJIH Ha )l,HCTpH6yUHOHHaTa 

Mpe)l(a. Tipe.ll,IIOCTaBKa 3a H3II'bJIHeHHeTO Ha Ta3H uen ca oqepTaHHTe KOHuerrTyaJIHH lI 

MCTOpttqecKH xapaKTepHCTHKH Ha )l,HCTp116yUH5ITa, KaKTO M HeHHOTO 3Hal!eHHe 3a 

ycrrexa Ha MapKeTHHrOBH51 MMKC. 3a rrpaBHJIHOTO B3eMaHe Ha yrrpaBJieHCKH peweHH51 

ca rrpe.ll,CTaBeHH IIO)l,XO)l,M 11 rrpoue.ll,ypH 3a uenerronaraHe, 3a pa3rronaraHe Ha KpattHH 

TOqKH Ha )l,HCTptt6yu1151 M paUMOHaJIM3HpaHe Ha )l,HCrptt6yUMOHHHTe rrpouec11 B'bB 

<i>HpMaTa. BHMMaHHe e OT)l,eJieHO Ha CTpaTerHMTe B )l,HCTptt6yUM51Ta, 

)l,HCTp116yu110HHHTe Mpe)l(H, Ha crreutt<l>HKaTa Ha yrrpaBJieHMe Ha JIOrHCTHlJHMTe 

eneMeHTM 11 Ha CnBpeMeHHMTe TeH)l,eHUHH B pa3BMTHeTo Ha )l,MCTptt6yUM51Ta. B 

yqe6HMKa e rrpe.ll,JIO)l(eH H IIO)l,XO)l,51W: qiopMyneH arrapaT, KaTO qacT OT MeTO)l,OJIOrM51Ta 

3a rrp1111araHe Ha IIO)l,XO)l,HTe 3a OIITHMH3HpaHe Ha )l,HCTpH6yu110HHHTe )l,eHHOCTM. 

,ll,H)l,aKTMl!eCKaTa uen e c IlOMOW:Ta Ha T03H yqe6HMK CTy)l,eHTMTe He caMO )],a o6oraT51T 

CBOHTe TeopeTHlJHH 3HaHH51 B Ta3H o6nacT, HO H )],a pa3BH51T yMeHH51 H yBepeHOCT 3a 

rrp1111araHeTO HM B peanHa cpe.ll,a, 3a ycnBnprneHCTBaHe Ha aHaJIMTMqHOTO H 

oueH'bqHOTO CM MHCJieHe H Hatt-Belle 3a B3eMaHe Ha caMOCT05ITenm1 perneHH51 Ha 

BCHqKH yrrpaBneHCKH H H3Il'bJ1HHTeJICKH HHBa B )l,HCTptt6yu115ITa. 
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II. Yqe6uuu.u B C'baBTopcTBO 

11.2. ropaHOBa, TI., rpuroposa, B. YITpaBJiem1e Ha ITQOJl,a)l(6HTe.// AH UeHOB, 

CBHIUOB, 2018, c. 203. ABTOpCKO yt-IaCTHe ITO KOHKypca: B'bBeJJ,eHHe ( c. 6), TeMa 1, T. 5 

(c. 28-32), TeMa 2, T. 3.2, T. 3.3 (c. 49-58), TeMa 3 (c. 61-86), TeMa 4 (c. 89-108), TeMa 

6 (c. 128-146), TeMa 8 (c. 185-201), B'bB BClfqKlf TeMH - B'bBeJJ,eHmI, BoITpOCH 3a 

caMoITonroTOBKa 11 .u11cKyc115I, Kmoqos11 .UYMH, pe3JOMeTa (20 c. o6ruo) ISBN 978-954-

23-1527-8, HayqHo peueH3HpaHe (o6ruo ITO KOHKypca: 121 c., 148 cTaHn. c.) 

H3JJ,aHHeTo e ITpenHa3HaqeHo 3a 06yqeH11e Ha cTyneHTH B JJ,HCTaHUHOHHa cpopMa 

Ha 06yqeH11e B ITpe.unaraHHTe OT CToITaHcKaTa aKaneMH51 ,,)],. A. ijeHoB" Mar11cTDpcKH 

rrporpaMH ,,MapKenrnr" H ,,MapKeTHHrOBH KOMYHHKaUHH". To e ITOCBeTeHO Ha 

BnITpoc11, csop3aHH c o6eKTHTe, cy6eKTHTe 11 ITpouecHTe ITPH yITpasneHHe Ha 

ITpo.ua)l(6HTe Ha HHBO 6H3Hec opraHH3aUH51. 

ABTOpCKOTO yqacTHe BKJIJOqBa ITaparpacp OT TeMa nnpBa, B K051TO e npencTaBeHO 

M51CTOTO Ha npo.ua)l(6HTe B MapKeTHHrOBH51 MHKC, H351CH51Baru CnBpeMeHHHTe 

TeHJJ,eHUHH B pa3BHTHeTO Ha ITpo.ua)l(6IHe, KaTo npe.urrocTaBKHTe ca rpyn11paHH Ha 

B'bHlllHH H BnTpelllHH, MaKpOHKOHOMlfqecKH H MHKpOHKOHOMlfqecKH, eK3oreHHH If 

eHJJ,OreHHH, ecTeCTBeHH If lf3KYCTBeHO C'b3JJ,aJJ,eHH, o6eKTHBHH If cy6eKTHBHH, o6ruH H 

qacTHH, KOHTO ca KOHKpeTH3HpaHH B acITeKTa Ha BJIH51HHeTO, KOeTO OKa3BaT. OcBeH 

TOBa, B TeMa BTOpa yqacTHeTO e CBnp3aHo c xapaKTepHCTHKHTe Ha ThprOBH51Ta Ha 

.upe6Ho KaTo TpanHUHOHHa cpopMa Ha ITpo.ua)l(6a If Ha eJieKTpOHHaTa ThproBH51 KaTO 

CnBpeMeHHa cpopMa Ha ITpo.ua)l(6a If c rpynttTe .uei1:HOCTH, KOHTO Te OC'bIUeCT51BaT. 

06eKT Ha pa3rne)l(JJ,aHe B TeMa TpeTa ca BnITpOCH, lf351CH51BaIUH BnTpelllHHTe If 

B'bHlllHHTe yqacTHHUH B npo.ua)l(6eHH51 npouec, T.e. C'bOTBeTHO ITepCOHaJia If 

cpttpMeHHTe ITpeJJ,CTaBHTeJIH. BHHMaHHe e OTJJ,eJieHO Ha ITJiaHHpaHeTO Ha pa6oTaTa Ha 

ITepcoHana ITO ITpo.ua)l(6HTe M HerosoTo yITpasneHHe. KnM Ta3H ITpo6neMaTHKa e 

pa3rneJJ,aHO If Heo6XOJJ,HMOTO HHcpOpMaUHOHHO oc11ryp5IBaHe Ha ITpo.ua)l(6eHH51 ITpouec 

coc cITeuttcpHKaTa Ha MapKeTHHroBaTa 6a3a naHHH 3a npo.ua)l(6ttTe, 

HHcpopMaUHOHHHTe Bpn3Klf Me)l(JJ,y 3BeHaTa H yqacTHHUHTe B ITpoueca Ha ITpOJJ,a)l(6lf, 

KaKTO If CHCTeMaTa 3a HHcpopMaUHOHHO oc11ryp5IBaHe Ha ITpo.ua)l(6HTe. B TeMa 

qeTBopTa ca pa3rJieJJ,aHH oco6eHOCTHTe Ha ITOTpe6HTeJICKOTO ITOBeJJ,eHHe ITPH 

noKyITKa, MOJJ,eJII1Te Ha ITOTpe6HTeJICKO ITOBenem1e B T03lf ITpouec If pa3HOBHJl,HOCTHTe 
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Ha noKynKHTe. TeMa rnecTa <PoKycHpa BHHMaHHeTO Bnpxy 06c11y)l(BaHeTO Ha 

KynysaqHTe KaTO eJieMeHT Ha npona)l(6eHml HHCTpyMeHTapHyM, eneMeHTHTe I1 

eTanHTe Ha npona)l(6eHH51 npouec H Ha 06c11y)l(BaHeTo, napaMeTpHTe Ha cHcTeMaTa 3a 

oueHKa KaqeCTBOTO Ha o6cJiy)l(BaHe Ha KynysaqHTe, B'b3MO)l(HOCTHTe 3a BJII151HHe 

Bnpxy KynysaqHTe, <PHpMeHaTa nporpaMa 3a cTpaTerHqecKa cnennpona)l(6eHa 

o6sop3aHOCT c KmoqoBHTe KJIHeHTH. TeMa ocMa cnnnp)l(a xapaKTepHCTHKa Ha 

CHCTeMa OT noKa3aTe1111 3a H3MepsaHe Ha npona)l(6emne pe3y11TaTH, o6snp3aHocrra 

Me)l(ny noKa3aTeJIHTe B He51, e<PeKTHTe OT npona)l(6eHaTa nei1:HOCT I1 nO)l,XO)l,HTe 3a 

oueHKa Ha e<PeKTHTe oT npona)l(6eHaTa nei1:HOCT. 

11.3. MapLJeBCKH, l1., HopnaHOB, P., rpuropoBa, B. IlpHHUHnH Ha MapKeTHHra. //Al1 

UeHoB, 2017, c. 168. AsTopcKo yqacTHe no KOHKypca: TeMa 1 (c. 7-21), TeMa 2 (c. 22-

33) ISBN 978-954-23-1339-7, HayqHo peueH3HpaHe (o6mo no KOHKypca: 25 c., 39 

CTaH)l,. c.) 

J13naHHeTo e npenHa3HaqeHo 3a o6yqeHHe Ha cTy neHTH B JlHCTaHUHOHHa <Pop Ma 

Ha o6yLJeHHe B npennaraHHTe OT CTonaHcKaTa aKaneMH51 ,,,n:. A. 11,eHos" Mar11cnpcKH 

nporpaMH ,,MapKeTHHr" H ,,MapKeTHHfOBH KOMYHHKaUHH". Tipenno)l(eHHTe 3HaHH51 

ca CBnp3aHH c KOHUenTyaJIHHTe xapaKTepHCTHKH Ha MapKeTHHra I1 HeroBOTO 

ynpaBJieHHe, KaTO ca o6oco6eHH TlJH 4aCTl1, B KOHTO _ue-rat1JIHO cc pa3rJIC)K)J,ar 

CblUHOCTTa fl3 MapKCHll-lrOBl151 fIO,lJ,XOLl, nonroTOBKaTa Ha MapKCTHHroBH Kai\mHHHH 11 

m1cTpyMeHTHTC 3a MapKeTHlffOBo m,3,r:i:etlcTB11e. Te MoraT na cc H3nOJI3BaT npH 

B3eMaHe Ha CTpaTerHqecKH I1 onepaTHBHH perneHH51 Ha HHBO 6H3HeC opraHH3aUH51. 

<l>opMyJIHI151T anapaT e rrpHJIO)l(HM rrpH rrporHOCTHqHH I1 aHaJIHTHqH11 KOJIHLJeCTBeHH H 

KaqeCTBeHH oueHKH Ha MapKeTHHfOBIITe aKTIIBHOCTH, KaKTO I1 Ha TeKymaTa rra3apHa 

CHTyaUH51. Oc1-1oe1-1ama ztell Ha yqe6HOTO CnJlnp)l(aHHe e na npenocTaBH 3HaHH51 3a 

ITOCTHraHe BHCOKO HHBO Ha OBJia)l,51BaHe OT CTyneHTHTe Ha KOHUenTyaJIHH 3HaHH51, 

CBnp3aHH c ynpaBJieHHeTO Ha MapKenrnra I1 yMeHH51 3a T51XHOTO rrpHnaraHe B 

ynpasneHCKaTa npaKTHKa, Heo6XO)l,HMH KaTO ITOJlfOTOBKa Ha crreUIIaJIIICTHTe ITO 

MapKeTHHr. 

ABTOpCKOTO yqacTHe B pa3pa60TKaTa e CBnp3aHO c rropBa qacT, II351CH51Bama 

cnmHocrra Ha MapKeTHHroBH51 rronxon. B He51 ca npencTaBeHH <PHnoco<PH51Ta 'Ha 

MapKeTHHfOBOTO B'b3)],eHCTBHe, KaTO BnBe)l(nama TeMa, oqepTasama pa3BHTHeTo Ha 
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MapKenrnr oBaTa rrapa,IJJffMa H OCHOBHHTe eneMeHTH, qpe3 KOHTO Bb3,LJ.eMCTBa 

MapKeTHHra. P;nrne,LI,aim ca ,neqrnHHUHH Ha noH51Tl1eTo ,.MapKenn-ir" H r-1eroBOTO 

pa3611pa11e KaTO ynpanneHCKH 11 COUHaJleH npouec. CBT)p3aH c n pO}J.YKTHTC 11 

pa3M51Hffra Ha CTOI1HOCTH Ha na3apa. I1.3BC)J,CH c o6o6weH KOHUerrrya.rieH MO,ilCJl Ha 

MapKenn-JrOBOTO Bb3)J,eikTBl1e 11 ca 0~1epTaH11 eBOJlK)UHOHHHTe eTan 11 B p i13BHTl1eTO Ha 

MapKenrnra MapKenn-IrOBHTe K01-memurn. cpaKTOplHe OT MapKCTHllroBaTa 

o6Kpb)Kasawa cpeJJ,a. Pomrra Ha MapKeTMHta B opraH111aumrra ce p a3rJIC)K)..la B 

acne1na I-Ia BJfl151Hl1eT<). KOCTO TOH 11Ma Bl)pxy OOU(OTO ynpaBJiem1e, H Ha Ba1KHOCTTa 

Ha MapKenn-1roB11Te CT)o6pmKe1m51 npH ¢op'v1y.rrnpa11eTo Ha 061uaTa cjrnp'wer-ra 

c1-paTCrI15l. TeMa BTopa, nocBeTeHa Ha BH,IJ,OBeTe MapKCTHHr pa3Kp11Ba 

MHOroo6pa311CTO OT nmoBe MapKCTHHr, pa3rne,IJ,aHH cnopeLI, pa3JTWIHH Kp11Tep1111. 

3ttaHH51Ta no Ta3H TCMa IIO)J,nOMar aT rrp11naraHeTO Ha orrpe,LJ.CJTCHl1 MapKeTHHrOBH 

CTpaTerHH B 3aBHCHMOCT OT xapaKTepa Ha TbpCeHeTO. 

17 .08.2018r. 

r p . CBHIUOB 

Katt,IJ,11,IJ,aT no KOHKypca: .... , ........ . ......... . 
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